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K Tencronnas KB JleHsru»

—  E.B.T'enepanoga
M.IL

HHCTPYKIIMS

O IMOpAIKE Pa3bACHECHHA }’CHOBHﬁ AOTrOBOPOB ¥ MHBIX TOKYMEHTOB
B OTHOIICHWH (I)HH&HCOBOI‘:I YCIYTH, KOTOPYIO ITOJIYHATEIIb CpI/IHaHCOBOﬁ YCIYTH HaMEpPEH IIOJIYIHTEh

1. IToHATHS, UCTIONB3YEMBIE B HHCTPYKLIMH:

000 MKK «Ilencuonnas KB lensrm» — opraHusaliys, NpeJocTaBisiomas GUHaHCOBYIO YCIYTY, Naee 1o
TEKCTY TaKkKe — MUKpo(hHHaHCOBas opranusauus, MO, 3aliMonasel 1 KpeIuTop.

KanenT (3aeMmMK) — NMLO, 3aMHTEPECOBAHHOE B TIONYYEHWHM (DMHAHCOBOM YCIyIH, NpPEIOCTABIAEMOM
M®O, obpauaromeecs 3a nomyvenueM 3aiiva B 000 MKK «Ilencronnas KB JleHsru», 3aKIr0Uarollee WK
3AKJTIOYMBILIEE JI0roBOp 3aiiMa ¢ MUKPO(QHHAHCOBOMH OpraHu3alei.

®unancosas ycayra — npepoctasienne OO0 MKK «[lencuonnas KB Jlensru» 3aiiMa Ha OCHOBaHHH
ZIOTOBOpA NMOTpeCUTENLCKOro 3akima.

2., Bo Bcex obocobnennsix nogpaznenenusx OO0 MKK «Ilencuonnas KB JIeHbri», OCYIECTBISIOMHMX
IpHEM 3afBJIEHHH Ha NoJyuyeHHe 3afiMOB, YCTaHABIMBAKOTCS HHPOPMALMOHHBIE CTEHIOBI, Ha KOTOPHIX B
cBOOOJHOM JOCTYIIE pa3MeLaloTcs KoUK Cleayomux fokyMenTos ObuiecTsa:

- CBHIETeNBCTBO O rOCyIapCTBEHHOM perucTpauun MOO

- CBHIETENBCTBO O BHECEHHH CBEJCHHMI B rOCY1apCTBEHHbIN PEECTp MUKPODHHAHCOBBIX OpraHM3aluii

- Csupnerensctro 0 wienctee B CPO

- Ceunerenscteo MHH

- IlpaBuna mpenocTaBNneHHss MHUKpO3aMMOB rpakiaHaM (B LEJSX, HE CBS3@HHBIX C TPEANPHHHMATENBCKOM
JIeATeIbHOCTRIO)

- Huadopmauus o6 ycaoBHAX MpefoCTaBNEHH S, HCIIOIB30BAHHA H BO3BpATa MOTPeOUTENLCKOTO 3akima

- OO6mue ycnoeus JOroBopa notpedHTeNseKOro 3aiima

- Hudopmanms o cTpyKType M cocTaBe akLMOHEPOB (YYACTHHKOB), B TOM YHCJIE O JIMIAX, MOJ KOHTPOJIeM 60
3HAYMTE/IbHBIM BIIMSIHHEM KOTOPBIX HAXOAATCH MWKPOKPEIMTHAs KOMIIAHMS, a TaKKe MEepPCOHATBHOM COCTaBe
opranos ynpaenesus 000 MKK «Ilencuonnas KB Jlensru»

- [lpaBuna cTUMYTHPYIOIMX MEPONPUATHH, aKLMii, GOHYCHBIX IIPOrpaMm (MPH HATHYIHHK)

- IlonuTHka B OTHOIMEHHH 0OPabOTKH MEPCOHANBHBIX JAHHBIX

3asgBneHHe-aHKeTa

|

Tunosas dopma JoroBopa noTpeGHTENBCKOTO 3akMa, CPOK BO3BpaTa NOTPEBHUTENLCKOro 3aliMa 1o KOTOpoMy
HE MpPEeBHIIIaeT OQHOTO roja

- ®opma cornamenus of UCIIONB30BaHMK aHaNora cobeTBeHHOpYUHOM noamucu (ACIT)

- H3meHeHus k JOKyMeHTaM, ONpPENeNArOLMM TIOPSI0K U YCIIOBHS MPENOCTABICHHS 3aiMOB (IIpH HAJIUYMH)

~ basoBblii cTaHIaPT 3aIIMTHI PAB ¥ MHTEPECOB (DH3HYECKUX H IOPHINYECKUX JIKL] — [OTydaTesel QHHAHCOBBIX
YCITyT, OKa3bIBAEMBIX YWIEHAMH CaMOPEryIHPYyEeMBbIX OpraHU3allii B chepe GHHAHCOBOrO PBIHKA, 00beIHHSAIOMMX
MHKPO(HHAHCOBBIE OpraHM3alyy, yTB. bankom Poccnu 22.06.2017 ropa

- DBpounopa MukpoduHaHCHpOBaHLE

- Tlamsarku 3aeMuka

- CseneHus o TOBapHBIX 3Hakax (3Hakax obcmy:kuBaHus), uenonbsyemerx OO0 MKK «Ilencuonnas KB
JeHsriy

- Hudopmauus o MHKPOHMHAHCOBOH OpraHM3alliM: MOJHOE M COKpAalEHHOE HAWMEHOBaHWEe, alpec, HOMep
TenedoHa, aapec caiTa U 31eKTPOHHON IOYTHI, PEXXHM PabOTHI OpraHM3alMy U O(uca, CBEIEHHS O JUPEKTOPE H
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JUIe, OTBETCTBEHHOM 3a TPEJOCTaBJICHHE Pa3bICHEHUH YCIOBHH JOTOBOPOB 3aiiMa M WHBIX TOKYMEHTOB B
OTHOUICHWH (PUHAHCOBOH YCITyTH.

3. IIpu obpareHun uLa, 3aMHTEPECOBAHHOIO B MOIYYE€HUH (PMHAHCOBOH YCIIYI'H (3aKJIIOYEHHH JI0T0BOpa
3aiima), B opric OO0 MKK «Ilencnonnas KB JleHbri» cOTpyaHUK OpraHU3alHu:

3.1. wundopmupyer kimenta o BriroueHun cBeaeHuit 00 OO0 MKK «Ilencuonnas KB Jlensru» B
rOCYJapCTBEHHBIN peecTp MUKPO(GUHAHCOBBIX OpraHU3aluil 1 cOOOIIaeT eMy O BO3MOKHOCTH CaMOCTOSITEIILHOTO
O3HaKOMJIEHUS (I KeJIaHUH) C JOKYMEHTaMH MUKPO(GUHAHCOBOW OpTaHW3aIlNH, Pa3MEIIEHHBIMH B CBOOOTHOM
JOCTyIe Ha MH()OPMALIMOHHOM CTEHJE.

3.2. pa3wiACHSET KIHMEHTY MpaBWja W YCIOBUS IPEIOCTABICHWS, WCIOJNL30BAHUS ¥ BO3Bpara 3aiiMOB,
YCTaHOBJICHHbIE B MHKPO(GUHAHCOBOW OpraHW3allil W MPOKOHCYIBTHPOBATH €r0 MO BO3HUKIINM BOIIPOCAM,
CBSI3aHHBIM C MOJYYEHHEM 3aiiMa U HCIOJHEHHEM JoroBopa. Jlo KiMeHTa JoJbKHa OBITh AOBeAeHA WHPOPMAIHS
00 ampece carita OOO MKK «llencunonnas KB Jlenerm» B cetn MHTepHET, HA KOTOPOM OCTYITHBI IS
03HAKOMIJICHHSI M paclevyaTblBaHus JOKYMEHTBI O AEATEILHOCTH MUKPO(GHUHAHCOBOW OpraHU3aIlNH.

3.3.  pa3wicHsET KIMEHTY O BO3MOXKHOCTH HCIIOJb30BaHUS aHajora COOCTBEHHOPYYHOW MOAMUcH (majee —
ACII) B xo1e 0OMeHa 3IeKTPOHHBIMH JIOKYMEHTaMH, HAIPaBICHHBIMH Ha 3aKIIFOUCHHE WM H3MEHEHHE JJ0T0BOpa
norpedurenbckoro 3aiima ¢ M®O u npu 3akimodyeHHH corjamieHus o0 wucroyibzoBanuu ACII, cTopoHs
BEIPQYKAIOT CBOIO BOJIO M JIOTOBOPEHHOCTH O TOM, YTO DJIEKTPOHHBIC JOKYMEHTHI, HANPABISIEMbIE UMH Yepes
JInuneiii kabuner Ha calite M®O u moamucanuslie ACII B mopsjake, NpeayCMOTPEHHOM COTJIAllIEHUEM 00
ucnonb3oBanun  ACII, OynyT mnpu3HaBaTbcs pPABHO3HAYHBIMU JIOKYMEHTAM Ha OYMaKHBIX HOCHUTEISX,
MONTMCAaHHBIM COOCTBEHHOPYYHOU IMOAMKCHI0, W TIOPOXKAAIOT WACHTHYHBIE TaKUM JIOKYMEHTaM IOPHIANYECKHE
MOCJEICTBUS.

3.4. 1o TpeOOBaHUWIO KJIIMEHTA MPEIOCTABISET KOMUIO CBUAETENBCTBA O BHeceHn: cBeneHnit 00 OO0 MKK
«Ilencuonnas KB J[leHprn» B rocymapCTBEHHBIN peecTp MHUKPO(GWHAHCOBBIX OPTaHU3alMi, a TaKXKe KOIHIO
Nudopmaiiuu 06 ycaoBHsIX MPEAOCTABICHHUS, UCIIOIL30BaHMs U BO3Bpara nmoTpedurensckoro 3aiima OO0 MKK
«Ilercnonnas KB Jlenbrmy.

3.5. B cnyyae 3aMHTEPECOBAaHHOCTM KJIHMEHTa B TMOJIY4YeHUH (UHAHCOBOH YCIyTH, COTPYIHHK
MUKpPO(QHHAHCOBOW OpraHn3aliuil HHQOPMHUPYET KIHEHTA O TIepeYHe JOKYMEHTOB U CBEICHUH, HEOOXOUMBIX IS
3axmtoueHust gorosopa 3aiima ¢ OOO MKK «Ilencuonnas KB JleHbru», 3HaKOMHUT C COOTBETCTBYHOLIMMH
pasnenamu [IpaBun mpegocTaBieHuss MUKpo3aliMoB M ba3oBoro cranmapra, a Takke MpeaiiaracT MpelCcTaBHTh
HEO0OXOIMMBIE JIOKYMEHTHI, 3allOJIHUTh 3asBJICHUE-aHKETY Ha IOJIy4eHHe 3aiiMa W IMPeOCTaBHTh COTJIACHE Ha
00pabOTKy NEPCOHATBLHBIX JTaHHBIX.

3.6. B cimyyae oOTKaza KJIHMEHTa OT MPENOCTaBJICHHs COTJIaCHsi Ha OOpaOOTKy TMEPCOHAIBHBIX JAHHBIX,
corpyaHuk M®PO 00s13aH IPOMHPOPMHUPOBATE €0 O MOCIEACTBUAX TAKOTO 0TKAa3a, MPEAYCMOTPEHHBIX 3aKOHOM.

3.7. wHpOpMHUpYET KIMEHTa 0 HEOOXOAUMOCTH MPEAOCTABICHNS MUKPO(QHHAHCOBOW OpraHM3alluy MOJIHBIX
Y JIOCTOBEPHBIX CBEJICHHIA TI0 BCEM BOIPOCAM, COAECPKAIMUMCS B 3asBICHUN-aHKETE Ha MOJTy4YeHHE 3aiiMa.

3.8.  IOBOIUT 10 CBeJICHUS JIMIIA, TIoJaroliero 3assienue o noydenuu 3aiitma OO0 MKK «Ilencuonnas KB
HeHbru», MHPOpPMANMIO O TOM, YTO CBEJCHHS, MPEIOCTaBICHHBIE IONyYaTeslieM (HHAHCOBOW YCIyTH B
3asiBIIEHUU-aHKeTe (0 pa3Mepe 3apabOTHOW TUIATHI, HANWYMMA WHBIX HWCTOYHHMKOB JI0XOJa H JCHENKHBIX
06H3aTeHBCTBaX, O TEKymuX JC€HEKHbBIX OGHSaTeHLCTBaX, 0 HNEepUOAUYHOCTU U CyMMax ImIaTexel 1o
o0s13aTenbcTBaM, O (paKTe MPOM3BOJICTBA MO AENy O OAHKPOTCTBE, O LEISIX MONydeHHs 3aiiMa W T.J.), MOTYT
OKa3aTh BJIIMAHMWEC HA MHAVBUAYAJIbHBIC YCJIOBHA 3aKIIIOYa€MOT'0 ¢ HUM JOT0OBOpa 3anMma.

3.9. mnpenymnpexjaer KIHMEHTA O HEOOXOJMMOCTH BHUMATENBHO NPOAHAIN3UPOBATH CBOE (DUHAHCOBOE
MOJIOKEHUE MJIsl TIPUHATHS OOOCHOBAHHOTO DELICHUS O LeJIecOOOPa3sHOCTH 3aKIIOYeHHs AO0TroBopa 3aiima,
YUYUTBIBAA:

- COpa3sMepHOCTh JOJITOBOM HArpy3Ku C TEKyIIUM (PMHAHCOBBIM MOJIOKECHUEM;

- MpenojiaraeMble  CPOKM HM CYMMBI IIOCTYIUICHUS JICHEXKHBIX CpPEICTB JUIi WCIOIHEHUS CBOHX
00513aTeJILCTB 10 IOTOBOPY 3akimMa (IIePHOAMYHOCTD BBIIJIATHI 3apa0OTHOM I1J1aThI, OJYYSHHS HHBIX J0X00B);

- BEPOSITHOCTh HACTYIUICHHSI OOCTOSTENILCTB HEMPEOJOTUMON CHIIBI U HWHBIX OOCTOSITENBCTB, KOTOPHIE
MOTYT IIPUBECTH K HEBO3MOXHOCTH HCTIOTHEHUS KIIMEHTOM CBOMX 0053aTeNLCTB 1O IOTOBOPY 3aiiMa (Hampumep,
TakuX 00CTOSITENLCTB, KaK MOTEPsl paboThl, 3aepKKa MOTydeHHs 3apab0THOM TUTaThl M MHBIX BUIOB JIOXOJIOB TI0
HE3aBHCAIIUM OT TOJydyaTeliss (PMHAHCOBOW YCIYr'M NMPHYUHAM, COCTOSIHHE 370pPOBbS TONydarels (UHAHCOBOU
YCIYTH, KOTOPOE CIIOCOOHO HEraTUBHO TOBJIUATH HA TPYAOYCTPOMCTBO U, COOTBETCTBEHHO, TIOIYYCHHE JOXO0/1A).
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3.10. pazwscHseT JHIly, MOJABIIEMY 3asBICHUAE O TOJYYCHHUU 3aliMa, TIOPSIOK M YCIOBHS MPEIOCTABICHHS
MUKpo3aiiMa 1 HHPOPMHPYET ero 000 BCeX TUIATEkKaX, CBA3aHHBIX C TOTYYCHHUEM, O0CITYKUBAHHEM M BO3BPAaTOM
3aiiMa, 3HAKOMUT C COOTBETCTBYIOIIMMH pasnenamu [lpaBun mpemocraBienus MukposzaiiMoB M®PO u uHBIMU
JOKYMEHTaMH, ONPEACIISFOIUMHE TOPSIIOK U YCIIOBUSI OKa3aHus (PUHAHCOBOH YCIYTH.

3.11. mpu BO3HHMKHOBEHWW Y KIUCHTA HEOJHO3HAYHBIX, CJOXHBIX M CIOPHBIX BOIIPOCOB, COTPYIHUK
OpraHM3anuy oOpamraeTcs 3a KOHCynmbTamued k crnenuaiucty M®PO, OTBETCTBEHHOMY 3a IIPEIOCTaBICHHE
Pa3bsCHEHHWH YCIOBUI JOTOBOPOB 3aliMa M WHBIX JOKYMEHTOB B OTHOIICHWH (PMHAHCOBOW ycimyru. B Takom
cllydae KIIMEHTY IMPEIOCTABISIOTCS Pa3bsICHEHUS B COOTBETCTBUU C yKa3zaHUsMM crenuaiucra. Mupopmarus o
JUIe, OTBETCTBEHHOM 3a TPEJOCTaBJICHHE Pa3bICHEHUH YCIOBHHA JOTOBOPOB 3aiiMa M WHBIX TOKYMEHTOB B
OTHOIIICHUY ()MHAHCOBOHM YCIYrM M HOMEPE €ro KOHTAKTHOro TenedoHa pasmermaeTcs Ha WHGOPMAIMOHHOM
crerze B opuce MPO, a Takxke Ha opummansHOM carite MDO B cetrn HTEepHET WWW.IIEeHCHOHHAs-Kacca.pd, o

yeM UHQOPMUpPYeTCs KINEHT.

3.12. pazwscuser Kimenty monoxenuss OOmHKX yCIOBHM JOroBopa MOTPEOMTENHCKOTO — 3aiiMa,
yCTaHOBJIEHHBIX KpeanTopom B 0lHOCTOPOHHEM HOPSIKE, U BBISICHSIET COTJIACEH JIM OH C JTaHHBIMH yCIOBHUSIMH.

3.13. pazwscHsET, 4TO COACpKaHUE KAXKIOTrO YCIOBHs YKa3aHHOTO B MHAWBUAYaJIbHBIX YCJIOBHUSIX JOTOBOpa
3aliMa OrOBapHBAETCS U COTJIACOBBIBACTCS C KAKIBIM 3aeMIIMKOM MHAWBUAYanbHO. [Ipu aTom cotpymank OO0
MKK «llencnonnas KB [enprn» 00s3aH AOMOTHUTENHFHO PAa3bSICHUTH KIMEHTY HojoxeHus Wubopmaruu 00
YCIIOBUSIX TPEAOCTABIICHHUS, MCTIONB30BAaHUS M BO3BpaTa MOTPEOMTENBCKOrO 3aiiMa O BO3MOXKHOCTH KIIMEHTA
MOBJIHATH HA COAEP)KaHHE YCIOBUH O MOJICYIHOCTH CHOPOB o uckam Kpeauropa k 3aeMILuUKy, 3alpeTe YCTYIKH
Kpenutopom mpas (TpeboBaHuii) O Or0BOpY MOTPEOUTEIHCKOTO 3aiiMa 10 3aKIF0UEHHsI IOTOBOPA.

3.14. pazpsicHseT KIHEHTY, YTO CBEACHUS O CyMMax MW Jarax IulaTekedl 3aeMiquka Mo JIO0TrOBOpY
NOTPEeOUTENBCKOTO 3aliMa, C yKa3aHHEM OTIENBbHO CyMM, HampaBisieMbIX Ha HOTAlIeHHE OCHOBHOI'O JOJra I0
MOTPEeOUTENBCKOMY 3aiiMy, U CyMM, HalpaBJIIeMBbIX Ha MOTAIllEHHE MPOIEHTOB, a TaKKe OOIIel CyMMBI BBIILIAT
3aeMIuka B TeUEHHE CPOKa ACWCTBHS JOTOBOpPa MOTPEOUTENHCKOTO 3aiiMa MpUBEIEHBI B TpaduKe IUIaTeKEH.
Coobmaer, yro rpaduk miarexed IO BCEM BHAAM 3alMOB, KPOME JAOJTOCPOYHBIX, BKIIOYACTCS B TEKCT
WHIWBUAYaIbHBIX YCJIOBHI JOrOBOpa MOTPEOMTENBCKOTO 3aliMa M TpeaocTaBisercss 3aéMIIMKY B COCTaBe
JOrOBOpa TMOTPEOUTENHCKOrO 3aiiMa, a IO MJOJTOCPOYHBIM BHAAM 3aiiMOB TIpauK COCTaBISIETCS H
npenocTapisiercss 3aéMIIMKY B BUAE OTICIBHOTO JOKYMEHTA, SIBISIOMIETOCS HEOTHEMJIEMBIM MPUIOKEHUEM K
JIOTOBOPY MOTPEOUTENBCKOTO 3aiiMa. 3aeMIIUK HHPOPMUPYETCS 0 HEOOXOANMOCTH UCIIONTHEHMSI 00s13aTEIbCTB IO
JOTOBOPY B YKa3aHHBIA CPOK M O BO3MOXKHOCTH JOCPOYHOI'O BO3BpaTa 3aiiMa C yIJaToOW MPOLEHTOB 3a MEPUOA
(haKTHUECKOTO MOJIL30BAHMUS 3aIIMOM.

3.15. uadopmupyer KinmeHra 0 BO3MOXHOCTH IPOU3BECTH OIUIATYy IO JIOTOBOPY, KakK HaJIHMYHBIMH
JICHS)KHBIMH CPEJICTBAMH, TaK W B OE3HAJIMYHOM MOpsAKe 10 pekBu3uTaM OOIecTBa, yKa3aHHBIM B JIOTOBOPE
3aiima u/unu Ha caiite M®O.

3.16. npu xenanuu 3aéMIIMKa NPOUINTH (IPOJOHTHUPOBATH) JOTOBOP MOTPEOUTEIHCKOTO 3aliMa Ha HOBBIM
cpok, cotpyauuk M®O cooOmiaer, yto 3aéMIIMK JODKEH OIJIATUThH MPOLEHTHI 32 (PAaKTUYECKOEe MOJIhb30BAHUE
JNCHEeKHBIMH CPEICTBaMH, WM YacTUYHO OIUIATHUTh CyMMY OCHOBHOTO JOira ¥ CyMMYy HpOLEHTOB 3a
(akTHUECKOE MOJH30BaHUE JICHEKHBIMH CPEJICTBAMH, TO €CTh 338 CPOK, OTCUHTHIBAEMBIH OT JaThl, CICAYIONICH 32
JTHEM BBIJAYU MOTPEOUTENBCKOTO 3aiiMa (WM 32 JHEM TMOJIMUCAHUS TPEIbIAyIIero JIOMOJIHUTEIBHOTO
COTJIAIIEHHUST O MPOJIOHIallMM) A0 JHS MOAMHUCAHUS TEKYLIEro AONOJIHUTENBHOIO COTJIALICHUS! O MPOJOHTalUH
BKITIOYHUTEIHHO.

3.17. mocie 3aKJIIOYEHUs] JOTOBOpa NOTPEOUTENIbCKOro 3aiiMa, corpyaHuk M®PO undopmupyer 3aeMInuka o
HOMepax TejieoHOB U ajpecax (B ToM umcie o0 aapece anekTporHoit moutsl) OO0 MKK «Ilencuonnas KB
Henbrmy», a takke banka Poccun u CPO Coro3 «MukpoguHaHCOBBINH AJbsiHC «THCTUTYTBI pa3BUTHS MaJloro M
cpeaHero Ow3Heca»» Ul HaNpaBICHUS Xano0 W OOpalleHHil Mo BOMpocaM, CBS3aHHBIM C HCIOJHEHHEM
noroBopa, 3akmoueHHoro ¢ OO0 MKK «llencuonnas KB Jlenprmny.

3.18. undopmupyer Knmenra o ToMm, 4TO MHUKpPO(QHHAHCOBas OPraHM3ALMs OCYLIECTBIAECT KOHTPOJb 3a
CBOEBPEMEHHBIM HCIIOJHEHUEM JIOTOBOPA MOTPEOUTEIBLCKOrO 3aiiMa U MIPY HApYLIEHWU CPpOKa BO3BpaTa 3aeMHbBIX
Cpe/ACTB, yIJIaThl TIPOLEHTOB 3a Tmosik3oBanne wumMu M®PO wuMeer mNpaBo MPUHATH YCTaHOBIICHHEBIE
3aKOHOJATEIbCTBOM MEpPHI 110 BO3BpATy 3aiiMa U B3bICKAHUIO IIPOLIEHTOB.
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