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OBILIHE YCJIOBHSI JOT OBOPA IIOTPEBUTEJIBCKOTIO 3AMA

Hactosmme Obmue ycoBus JOrOBOpa MOTPeOUTENBCKOTO 3aiiMa (nanee MMeHyeMble — oOLiKe yCloBHS)
paspaboTaHbl M yTBEp)KAEHBI B OJHOCTOPOHHEM MOpAAKE A8 MHOroKpaTHoro mnpuMeHeHusi O6LiecTBOM ¢
OrpaHHYEHHOH OTBeTCTBeHHOCTHIO MukpokpenuTHas komranus «[lencuonnas Kacca Baaumonomomu J{eHsru»,
OI'PH 1143537000090, 3aperucTpHpOBaHHBIM B peecTpe MHKpO(QUHAHCOBEIX opraHuzanuii 30 urona 2014 rona
3a HoMepom 651403119005313 (nanee mmenHyemoil — OGumectso, M®O, MukpoduHaHCOBas OpraHusaLus,
Kpenurop, 3aiimonarey), B cooTBeTcTBUM ¢ TpeboBaunsmMu @enepansHoro sakona oT 21.12.2013 roga Ne 353-@3
«O noTtpebuTenscKoM KpeauTe (3aiime)y.

Hactosmue OOuiue ycnoBus SBJSIOTCS HEOTHEMJIEMOH YacThIO JOrOBOpa MOTPEOMTENBCKOro 3ahma U
pacnpocTpaHsIOTCs Ha BCe JOrOBOPBI NMOTpeCHTENsCKOro 3aiiMa, 3akmodaemble OOuecTBoM ¢ 3aéMINHKaAMH —
U3HHECKMMH JTHLAMH.

1. IonsaTHE H TEPMHHBI
1.1. Kpenurop (Obmectro, 3aiiMoaBell) — cO3/IaHHOE M JEHCTBYIOLLEE B COOTBETCTBUH C 3aKOHONATEIbCTBOM
Poccuiickoit ®enepaumu OOWECTBO ¢ OrpaHHYEHHOH OTBETCTBEHHOCTBI) MHUKDOKpeNHUTHAs KOMIAHUA
«[lencnonnas Kacca Bsaumonomomm [ensrm», OI'PH 1143537000090, 3aperucTpupoBaHHOE B peecTpe
MuKpoduHaHcoBbIX opranmsaimid 30 moHsa 2014 roaa 3a Homepom 6514031190053 13.
1.2. Tlorpeburenbckuii 3aéM — JeHeKHbIEe CPEICTRA, NPEAOCTaRNICHHBIE KpeAuTOpoM 3aéMILHKY Ha OCHOBaHUU
JOroBopa MoTpebHTeNbCKOro 3aiiMa, B TOM YHC/IE C MCIIOJIb30BAaHHEM 3JIEKTPOHHBIX CPEJICTB IUIaTexka, B LEIX,
HE CBA3aHHBIX C OCYLUECTBIEHUEM MpeANpPUHUMATENbCKOH AEATENbHOCTH.
1.3. 3a@MIIMK — rpaKIaHWH, 3AKTOYHBLIAN WK JKENAIOLMA 3aKIFOYHTE JOTOBOP MOTPEOUTENBCKOro 3aima ¢
O6wiecteoM, mpegocTapuBwni OblecTey HHGOPMALMIO O CBOEM JIHYHOM KOHTAKTHOM HOMepe .TenedoHa B
TIO/IMMUCAHHOM UM COGCTBEHHOPYYHO 3asBJIEHMH-aHKeTe HA TIOMyYeHHe 3aiiMa WM B 3aiBJIHHHM 00 M3MEHEHUH
KOHTaKTHOH MH(OpMalLIKH.
1.4. TlopyuHTenscTBO — B ODECMEUEeHHsT WCMOJHEHMs 00S3aTeNbCTB 0 JOrOBOPY TMOTPEOHTENBCKOTO
3akma.
1.5. Tlopyuurens — uenosek, obssyrowuitcs mepen M®O B cioyyae HEHMCNONHEHUs 00A3aTENLCTB,
BO3JIOXKEHHBIX MO JOTOBOPY MOTPeOMTENbCKOrO 3aiiMa Ha 3aéMILKMKa, BBIMOJHHTE MX 33 HETO MOJHOCTHHO
WJIM 4aCTHUYHO.
1.6. 3asBnenue-aHkera (3as1BKa) Ha MojiydeHue 3aiima — wuHbOpMauMs, MpeacTaBndeMas 3JaéMIIUKOM
MHKPO(HHAHCOBOH OpraHu3alMH Yepes oprc/MobunsHoe mpunoxkeHHe/JInyunbll KaOHHET ¢ LENbIO 3aKITHOYEHHS
JOroBOp MOTPeOUTENBCKOTO 3aiiMa Ha YCIOBHAX, M3I0KeHHBIX B «MHbOpManuu 06 yC/IOBUAX MPENOCTABIEHHS,
MCITOJIb30BAHUA M BO3BpATa NOTPeOUTEIBCKOT0 3aiMan.
1.7. Caiir — odwmmmansseii caiit OO0 MKK «llencuonnas KB IleHbru» B HHGOPMALHOHHO-
TENeKOMMYHHKALHOHHOM ceTH  «MHTepHeT», pasMeLIEHHBIH M0  ajpecy: WwWw.IIeHCHOHHasg-kacca.po,
BIUTIOHAKOILEMY HOMEHHOE MMs, TipaBa Ha KoTopoe npuHaiexar O6LecTsy.
1.8. Homep Tenedona 3aémiuuka — THYHBIA KOHTAKTHLIA HOMep TejedoHa, MPEAOCTaBNEHHBIH 3a€MIIMKOM
OOLuecTBY U yKa3aHHBIN B [OAMMCAHHOM 3aéMLIMKOM COOCTBEHHOPYYHO 3aABJI€HUH-aHKETE Ha MOJIy4eHH e 3aiiMa
MM B 3asiBJIeHUH 00 W3MEHEHHWM KOHTAKTHOH MH()OpMALWK WM MPH PErHCTPaLMH JTHM4HOro kabuHeTa Ha caiite
O6wiecTea.
1.9. Jluunblii xaOuHET — WHOOPMALMOHHLIA PECYpPe, PasMEIUEHHBIA B 3aKpPHITOM OT MyO[iHYHOrO A0CTYyna
pasmene Caiita no aapecy: www.lk.neHcuonHas-kacca.pd, DOCTYMHBIH TONBKO 3aEMIIMKY M MO3BOJISIOLINH
3aéMIUMKY Moay4YaTs MHGOPMALMIO 06 HCTIONHEHMH CBOMX O00S3aTEnbCTB MO J0roBOpamM MOTPEOUTENBCKOrO
3aiima, 3aKiouéHHEBIM ¢ OBIIECTBOM, a MPH HAIHMYMHK 3aKIOYEHHOrO cornaueHus o6 ucnons3osanvd ACII,
Takke BzaumojeicTeoBate ¢ OO0 MKK «IlencuonHas KB [leHsru» mnocpenctBoM o0MeHa COOOIUEHHAMH H
5IEKTPOHHEIMH JOKYMEHTAMH B LIEJISX 3aKII0UYEHMS ¥ (MITH) M3MEHEHHUs JOTOBOPOB MOTPEOMTENBCKOrO 3akima.
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1.10. MobunbHoe NpuokeHHe — NporpaMMHoe obecrneyeHue, NpeHasHaYeHHoe 1 paboTel HA cMapThoHax,
M1aHIIeTax W JApPYrMX MOOHIBHBIX YCTPOHCTBAX, KOTOPOE TMO3BOJAET OCYLIECTBIATH AMCTAHLIMOHHOE
obcnyxuBaHHe 3a8MIUMKOB B LIEJIAX NPEJOCTABIIEHHs, HCNOIb30BAHMA U BO3BpATa MOTPEOUTENLCKUX 3alMOB, a
TaKoKe MCIIONB30BATh B MHBIX LEISX, NPEedyCMOTPEHHbIX, JOTOBOPOM MOTPeOUTENbCKOro 3aiiMa, 3aKIHOUeHHBIM
mMexay KpenuropoM u 3aéMILKMKOM.

1.11. Amnanor cobcrBenHopyqnoit moamucu (ACII) — mpocTas 3MeKTPOHHAs MOAIMKHCh, BKIKOUEHHAS B TEKCT
3JIEKTPOHHOTO JOKYMEHTA U MPeAcTaB/IArouas CQGOﬁ YUHCIOBOH KO/, npenOC’raBneHHLlf»i O6uecTroM SaéanKy
B CMC-coo01ieHun, HanpasaeHHoM Ha Homep Tenedona 3aémuuka. [Topsaok v yenoeus ucnons3osadds ACII B
OTHOLUEHUAX Mexnay 3aémiimkoM H  ObmecteoM onpenensercs CornamenueM 00 MCMONB3OBAHWM
cobcTeeHHOpYuHO# noanmucu. CornaieHue o6 UCMONB30BAHHMH aHANOra COOCTBEHHOPYYHOH MOAMNUCH 3aéMILMK
MO>KET cOOCTBEHHOpYUHO moanucars B odrce MPO unu ohopMUTh MOCPEACTBOM JIMYHOrO KabuHera 3aémiuka
Ha opuunansHoM caiite MPO uny MoOUnbHOro NpUIoKeHHUs.

1.12. JluyHast OaHKOBCKas KapTa — JMUEBOH cueT 3aMIUMKa, OTKPHITHI 3aéMILIMKOM B KPEAMTHOM
OpraHH3alMH.

2. IIpeameTt goropopa nmoTpedHTEILCKOTO 3aiiMa
2.1. Tlo norosopy norpebutensckoro 3aiiMa Kpeaurop npegocTapiseT 3aéMILKKY 3aéM B pOCCHUHCKHX pyGisx
B CyMMe M Ha CpOK, cornacopaHHelii CTOpOHaMH B MHIMBHIYyalibHBIX YCIOBHMAX [IOTOBOpa NOTPeOMTENLCKOro
3aiiMa, C HayuClE€HMEM TPOLIEHTOB 3a IONB30BaHWE 3aiiMOM B pa3Mepe, corsacoBaHHoM CTopoHamu B
MHAMBHAYANBHBIX YCIOBHMSAX J0TOBOPA MOTPeOUTENBCKOrO 3aiiMa. Bo3BpaT cyMMBI 3aiiMa M yIU1aTa NpPOLEHTOB 3a
MOMIB30BAHME 3aHMOM OCYIIECTBISETCS 3a&MIIMKOM E€NMHOBPEMEHHBIM TUIATEXOM B JieHb, COIJIACOBAHHBIN
CropoHamMM B WHIMBHMAYyaJIbHbIX YCIIOBMAX J[OroBOpa NOTPeOMTENBCKOro 3aiiMa, €ClM MHOEe MpsAMO He
NpeLyCMOTPEHO HHAUBUIYAIbHBIMH YCJIOBHAMH JOrOBOPa MOTPeOHTeNIbCKOro 3aiiMa.
2.2. Tlo Bupam 3aiimoB «MakcumanbHblid 24», «MaxkcuManbHblil 36» 1 «MakcumansHsii 48» cymma 3aiima
npenocTaBasgeTcs 3aéMIUMKY MyTéM Oe3HaNMYHOrO MepeYrcIeHus JEHEXKHBIX CPEACTB Ha MPeaoTadyeHHYIO
nnatéxHyro kapry «KACCA Bzaumonomowmu» unu «KAPTA BzaumornoMmolmy InaTéxHON CHCTEMbI
Mastercard amurenta PHKO «Ilnatéxusiit Lientp» (O00), nepskatenem KOTOpOH sBisieTcs 3aéMILNUK WK
Ha JIMYHYIO OAHKOBCKYIO KapTy 3aéMuruKa.
2.3. TlpoueHThl Ha cyMMy 3aliMa HauMCIAKOTCSA CO [HSA, CIACLYIOLIEro 3a JHEM NpPeAOCTABIEHHS CYMMBbI
zafima 3aémiuuky. B cnyvae ecnu 3aéMILUMK He BO3BpaTHT B YCTaHOBIEHHBIH CPOK CyMMy 3aiima ¢
MPOLIEHTaMH, MPOLEHTHl Ha CyMMY 3aliMa o BceM BMIaM 3aiiMoB Kpome 3alimMoB «MakcumanbHeii 24y,
«MaxkcumanbHblii 36» W «MakcuManeHblid 48» NPOJOMKAKOT HAYMCAATBCS BKIOYWTENBHO [0 IHA
(pakTMYecKoro BO3Bpara BCeH CYyMMBl 3aJI0JDKEHHOCTH, HO He Oonee cpoka, yKazaHHOro B myHkre 21
HHAMBHMIYaNbHBIX YCJIOBMH [JOroBopa NOTPeOMTENbCKOro 3aiiMa, ¢ yuy&TOM OrpaHMYeHMH, yKa3aHHBIX B
nyHkre 2.4. nHactosmmx OOmmx ycnoBuit goroBopa mnoTpebutensckoro 3aiimMa. [lo Bumam 3aiiMoB
«Maxcumanbhpiit 24y, «MakcumanbHbeiii 36» 1 «MakcumansHelid 48» MPOLEHTH HAUMCISIOTCS 0 JHS
OKOHYaHMs NEeMCTBHA JOroBOpa MOTPeOUTENBCKOro 3aiiMa.
2.4. Tlo noroBopy NoTpeOMTENBCKOrO 3aiiMa, CPOK BO3BpaTa MOTPeOUTENBCKOro 3aiiMa Mo KOTOPOMY Ha
MOMEHT €ero 3aKJIF0YeHMsl He MpeBhIlIaeT OAHOr0 roaa, He J0MYyCKaeTCcsl HauMC/IEHUE NIPOLEHTOB TOC/e TOro,
KaK CyMMa HayMCIEHHBIX MPOLEHTOB MO J0roBOPY NOTPeOUTENBLCKOro 3aiima (aanee — GUKCHpyemas cymma
nyaTeseit), JOCTUTHET MOJYTOPaKpaTHOrO pa3Mmepa CyMMbl MpeJOCTaBAeHHOTO MOTPeOUTENbCKOro 3aima.
Kakux-11u00 JOMOJHUTENbHBIX I1aTexeH 3a yC/yrd, OKa3blBaeMble KPeaMTOpOoM 3aéMINMKY 32 OTAENbHYIO
MJIaTy MO JOrOBOPY MOTPeOMTENbCKOro 3alma, AOrosop norpedurenbekoro 3akima, sawnouaemsiii OO0 MKK
«[Tencronnas KB JleHbru», He MpeaycMaTpHBaeT, U 3aiiMoiaBel] MofoOHbIX naTexel 3aéMILHKY He HAauMCIIseT.
2.5. Ilo Bcem Buaam 3aiiMoB, Kpome 3aiiMoB «MakcumaneHelii 24», «MakcumaneHslii 36» U
«MakcumanpHbli 48» OTBETCTBEHHOCTL HEe MpeaycMoTpeHa. [lo Bumam 3aiimMoB «MaKcuManbHbIl 24y,
«Makcumaneubeiii 36» u «MaxkcumaneHelii 48» B KayecTBe Mepbl OTBETCTBEHHOCTM 32 HEHaAJIEXalllee
HCTIOMHEHHE O0S3aTeNBCTE MO JAOroBopy mnotpeburensckoro 3aiiMa OOLIECTBOM MOXKET MPUMEHSTHCS
HeycToliKka (Tpad, neHs).
2.6. 3aiimomaBell ¥ 3aeMIIMK MPUIIIM K COMIALICHMIO, YTO MO 00s3aTeNbCTBAM, BO3HUKAIOUIMM M3
JOTOBOPOB 3aiiMa, 3aK/IIOYEHHBIX Ha YCIOBUAX 3aiMoB «MakcumanbHbllt 24» M «MakcumanbHblit 36y,
MpeycMOTPEHO 3aK/IHYEHHE 10roBOpa NMOPYYUTENbCTBA 10 PopMe, yeTaHOBIEHHOH O0IEeCTBOM.
2.7. Ilpu HEUCTOJHEHMH WM HEHa[UIeKalleM MCMNONHEHUH 3a€MILMKOM 00s3aTenbCTB MO JOTOBOPY
norpeburensckoro 3akima ITopyuurens B 3aéMUIMK OTBEYAIOT nepe 3aiMOoIaBLEM COTHIAPHO.
2.8. 3aémIuMK MMeeT IIpaBO AOCPOUHOro BO3BpaTa BCEH CyMMbl 3aiMa MM €€ 4acTH, ¢ yueToM TpeGoBaHHii
YCTaHOBNEHHBIX M. 4.2.2. HACTOAIMX OOLIMX YCIOBHH, C YILIATOH NPOLEHTOB 32 GaKTHYECKHH CPOK M10J1b30BaHUA
3aiiMoM. [Ipu mocpodHOM BO3BpaTe YacTH MoTpebuTensckoro 3aiMa OOLIECTBO B TEYEHME MATH KaleHAapHBIX
aHeil ¢ MomeHTa mnonydenus OOLIECTBOM IUIaTeXa IMPEJOCTaBIseT 3aéMILMKY MHPOPMALMIO O IOJHOH
CTOMMOCTH NOTPeGHUTENBCKOTO 3aliMa B cllydae, eciiM JAOCPOUHBIH BO3BpAT MOTPEeOWTENBCKOrO 3aiiMa NpHBEN K
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W3MEHEHHIO MOJIHOM CTOMMOCTH TIOTPEOMTENBCKOrO 3aiiMa, a TaKkke YTOUHEHHBIN rpadyK IUIaTeKei mo JoroBopy
noTpedUTENBCKOro 3aliMa, ecli Takol rpaduk paHee MPeoCTaBIIAICs 3aEMLIMKY.

2.9. Cymma npou3BeJEHHOTrO 3a8MUIMKOM I/1aTeXKa [0 JOrOBOPY NOTPeOHUTENBCKOro 3aiiMa, B Cllydae, ec/d OHa
HEJI0CTAaTOYHA I TIOJIHOTO MCIONHEHHs 00s3aTesbecTB 3aéMIUMKa 0 JOroBOPY MOTPEOHTENLCKOro 3akma,
NoraiiaetT 3a[0/DKEHHOCTh 3aéMINMKa B CHEIYIOIeH OuepeqHOCTH: 3a3J0JDKEHHOCTH MO  MPOLEHTaM;
3a/I0JDKEHHOCTE TI0 OCHOBHOMY JONTY; HeycToiKa (TeHs); TPOLEHThl, HAYHCIEHHBIE 33 TEKYIIHH MepHoa
NJIaTeXe; CyMMa OCHOBHOIO JO/dra 3a TEeKyLUMH IepUMOA IUIaTeKeH; MHbIEe IJI1aTeXH, NPelyCMOTPEHHbIE
3aKoHoJaTe bCcTBOM Poccuiickoit Depepaiid 0 MOTpeOHTENBCKOM 3alMe W JOrOBOPOM MOTPEOMTENBCKOrO
3aima.

3. IIpaBa u o6si3anHocTH Kpenuropa
3.1. Kpenurop o0s3aH:
3.1.1. pa3smecTuTh B MeCTaX NpueMa 3asABNEHHH O MPeJOCTaBNEHHH MOTPeOUTEIBCKOTO KpeauTa (3aiiMa), B TOM
yucie B MHGOPMaLUMOHHO-TENEKOMMYHHKaUMOHHOH cet «MHrepHer» HMHbopmauuoo 00 ycnosusax
NPEOCTaBIEHNUS, UCTIONB30BAHKS U BO3BpaTa norpeduTe/ibcKoro Kpeaura (3adima), Ilpasuia npeaocTaBieHus
MHKpo3aimoB, OOuMe YCIOBHS [OTOBOpa TOTPEOWTENBCKOTO 3aliMa, WHbIE IOKYMEHTEl M CBEJEHHS,
MPEeLyCMOTPEHHBIE 3aKOHOJATEIBCTBOM; .
3.1.2. npenocraBuTh 3aéMUIMKY IO €ro MUCbMEHHOMY 3arpocy OecruiatHo Komuu HMHbopmanuy o6 yenosusx
MPENOCTaBICHHs, MCMNONb30BaHHA W BO3BpaTa mnoTpeOuTensckoro 3akima, OOmUX YCIOBUH JIOroBopa
NoTpeOHTeNBCKOro 3aiMa;
3.1.3. mpu 3aKIIOYEHHH JOrOBOpa MOTPeOMUTENBCKOro 3aiiMa MpeJOCTaBUTh 3a&MILUKY WH(pOpMALMIO O
CyMMax W Jarax Iularexeid 3agMIMKa Mo AOroBopy noTpedUTENnbCcKOro 3aiiMa WIM NOPSAAKE MX
OMNpEAeNeHUsl C YKa3aHHMEM OTHENBHO CYMM, HalpaBiseMbIX Ha [OraleHHe OCHOBHOrO JoJra [0
MOTPEOUTENBCKOMY 3aiiMy, W CYMM, HampaBlIA€MBIX Ha TOTrallleHHe MPOLIEHTOB, — B KAXKAOM IUIATEXKE, a
Taroke oOLIeH cyMMBl BRIMNIAT 3aéMINUKa B TEUEHHE CpOKa NeHCTBHA NOroBopa MOTPeOMTENBCKOTO 3aiiMa,
OTpelieNIeHHO# MCX0As M3 YCIOBUH JOroBopa noTpedUTENheKoro 3akiMa (manee — rpaduk mnaTeskei no
JOroBopy mnotpeburenbckoro 3afimMa) no BceM Buaam 3aliMoB, Kpome 3aimMoB «ONTUManIbHBIHY,
«MaxcumaneHelid 24», «MakcumanbHblit 36» U «MakcuManeHbli 48», IEHCTBYIOWMX HA JaTy 3aK/IIOYEHHs
JOroBOpa MOTPeOMTENBCKOrO 3aiiMa  (ykasaHHas WHQOpMalMs TpPeJoCTaBIsSETCS B COCTaBe HOroBOpa
noTpeOUTENbCKOro 3aliMa M ykasaHa B NyHKTe 19 WMHAMBUIyalbHBIX YCIOBHMH IOroBOpa), AN 3aHMOB
«OnTuManbHeIiy, «MakcumansHeii 24», «MakcuManeHeiii 36» u «MakcumanbeHeid 48» — rpaduk
TUlaTeXeH COCTAB/IAETCS M MpenocTapnseTcss 3a€MIUMKY B BHAE HEOTHEMJIEMOIO NMPHIIOKEHHS K IOrOBOpPY
norpebUTeNnsCKOro 3aiima;
3.1.4. nocne 3aw/IOYEHHs HOroBOpa INOTPeOUTENbCKOrO 3aiiMa HamparisTe [0 NUCEMEHHOMY 3arpocy
3aéMilMKa, CBEJEHWA O pasMepe TeKyllel 3afobkeHHOCTH 3aémimmmka nepen Kpegutopom mo 1oroBopy
noTpeGUTENILCKOro 3akimMa; CBeeHHs O JaTax M pa3Mepe NMpPOW3BEIECHHBIX W NPEACTOALIMX MaTexed 3aéMiuMKa
MO JIOroBOpPY NMOTPEOUTENBCKOro 3aiiMa; MHble CBEAESHMS, YKa3aHHBIE B JOrOBOpe MOTPeOMTENBCKOro 3aiima B
nopszake, NpeaycMoTpeHHoM 1. 5.1.8. nacrosamux O6LMX yCIoBUii;
3.1.5. Hanpapnate 3aéMINMKY HHOOPMALMIO O HAIMYHMM MPOCPOUEHHON 3aJ0/DKEHHOCTH MO JOrOBOpPY
noTpebuTeNbCKOro 3aiiMa GecriaTHo crocoboM U B CpOK, KOTOpbIe npeaycMoTperst 1. 5.1.6. Hactosumx Obuix
YCJIOBHH;
3.1.6. He HM3MEHATE B OJHOCTOPOHHEM [MOPsAKE MpenocTaB/leHHble 3aéMUIMKY HWHIMBHIYalbHBIE YCJIOBHA
JI0roBopa noTpebUTe1bCKOro 3aiiMa B TeMeHHe NMATH pabounx JHEeH CO JHA MX MOTy4YeHUS 3a€MILUKOM;
3.1.7. rapaHTHpOBaTE cOOMIOACHHE TalHHBI 00 onepauuax 3aéMILHKa;
3.1.8. HanpaBnaTh 3a€MILMKY B Nopsaake, yctaHoBaeHHOM . 5.1.3. HacTosmux OB1uX ycnoBull, yBeaoMIIEHHE
00 W3MEHEHWHM YCJOBMH JOroBopa MoTpeOUTENbCKOro 3akma, a B Cllydae H3MEHEHHs pa3Mepa MpencTosiiHX
nuartexed Taroke HHOOPMAIMIO O TNPEACTOALIMX IUaTexax M obecrevydBaTh AOCTYN K HHGOpMaLMH 06
W3MEHEHHH YCIIOBHI IOTOBOpA MOTPEOHTENBECKOrO 3aiima.
3.1.9. Kpeaourop HeceT M apyrve o0sA3aHHOCTH, NPELYyCMOTPEHHbIE 3aKOHOM U JIOrOBOPOM MOTPEOHMTENBCKOTO
3aiMma.
3.2, Kpeanurop Bnpage:
3.2.1. yMEHBIUWTH B OJHOCTOPOHHEM MOPAAKE MOCTOSHHYIO NPOLEHTHYIO CTaBKY, YMEHBUIUTH WM OTMEHHMTH
MIaTy 3a OKa3zaHHWe YCIYT, NPeXyCMOTPEHHBIX WHIMBUIAYA/bHBIMH YCJIOBHAMH AOroBOpa MOTPEOHTENBCKOro
3aliMa, YMEHBLIUTh Pa3Mep HEYCTOWKH (wTpada, NeH!) WIK OTMEHHTE €€ TIOJIHOCTRIO MJTH YACTUYHO, YCTaHOBHTh
MepUOI, B TeUEHHE KOTOPOro OHa He B3UMaeTcs, b0 MPUHATE pelleHHe 06 0TKaze B3UMAaTh HeyCTOHKy (wTpad,
MEHI0), & TaKkKe WM3MEHHMTh OOIHe YCIOBHMS OOrOBOpa TOTPEeOMTENBCKOTO 3aifiMa IpH YCIOBMM, YTO 3TO HE
MOBJEYET 32 cOOOH BOSHMKHOBEHHE HOBBIX WM yBelIMYEHHE Pa3Mepa CYIIECTBYIOLIMX AEHEKHbBIX 0013aTe/bCTB
3aéMILKKa [10 JOrOBOPY NOTPEOUTENECKOTO 3aiiMa;
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3.2.2. B chayyae HEHCTNOJNHEHMS MM HEHANJIEXKAILEro MCIOJHEHUS 3aeMUIMKOM 00ecreuyeHHOro
MOpY4UTENLCTBOM 00s3aTebCTBa, 3aliMoJaBell BhpaBe MpedbsiBUTH TpeOOBaHHA 00 WCHONHEHHMH
obs3arenscTB k [lopyuurento/Tlopyunrtensam.

3.2.3. OCYLIeCTBIATh YCTYNKY IpaB (TpeboBaHMi) MO AOroBOpy NOTPeOMTENBCKOTO KpeauTa (3akiMa) TONBKO
IOPUAMYECKOMY  JIMILLY, OCYIUECTBIAIOMIEMY MPOdECCHOHANLHYIO JEATENbHOCTh IO  MPENOCTABIEHHIO
NoTpeGUTENLCKUX 3alIMOB, FOPUAMYECKOMY JIMILY, OCYLIECTBIIAIOIEMY JeSTEIbHOCTh M0 BO3BPATY NMPOCPOYEHHOM
3aJ0IZKEHHOCTH qJHSI/l‘-IeCKHX Jhll B Ka4decTB€ OCHOBHOIO BHJAA JACATEIBHOCTH, CHELUHaIM3HPOBAHHOMY
¢uHaHCOBOMY OOIIECTBY WM (M3MYECKOMY IMILY, YKa3aHHOMY B TIHCBMEHHOM COITIACHM 3aéMIlHKa,
nony4eHHoM OOIeCTBOM I0C/Ie BO3HMKHOBEHMs Y 3aMILMKA NPOCPOYEHHOH 3aJ0/KEHHOCTH IO LOrOBOpY
noTpeOUTENLCKOro KpeauTa (3aiiMa), eclli 3anpeT Ha OCYLIECTBCHHE YCTYNKH He MpeaycMOTpeH deaepaibHbIM
3aKOHOM W/M JOrOBOPOM MOTPEOMTENBCKOro 3aiiMa (MHAMBHIYalbHbIMU YCIOBUAMH), COAEPIKALIMM YCIOBHE O
3arpere YCTYIKH, COrjlacOBaHHOE NPH €ro 3aKIIOUEHUH B NopsAike, ycTaHoBleHHOM DenepanbHbIM 3akoHOM «O
noTpebUTeNsCKOM Kpeaute (3aiime)». KpeauTop WMeeT W Apyrue IpaBa, NPEeIyCMOTPEHHBIE 3aKOHOM M
JOroBOpPOM MOTPEOUTENBCKOTO 3aiMa.

3.2.4, Kpenutop Brpase TpeboBaTh OT 3aéMIIMKA MPEAOCTABIEHHA JOKYMEHTOB H CBEIECHHH B COOTBETCTBUM C
zakoHozaTtenscTBoM Poccuiickoit @enepauyu 1 HopMaTHBHBIME aktamu banka Poccuu.

3.2.5. Kpenutop BhnpaBe OTKazaTh KJIMEHTY B IpueMe Ha 0OCTy:KMBaHMe, a Taloke OTKa3aTh B BBINNOJHEHHH
pacnopsKeHHs KIIMEHTa O COBEPIIEHMH OMEpaLyy 110 OCHOBaHHMAM, YKa3aHHBIM B 3aKOoHOzAaTenbcTBe Pocculickoi
®enepauuu 1 HopMaTUBHBIX akTax baHka Poccun. ObuiecTso 0053aHO NpeocTaBUTh 3aéMILHKY MHDOPMALIMIO O
JaTe W MPMYMHAX TPHHATHSA COOTBETCTBYIOLIEIO PELUSHHUS TIOOBIM AOCTYIHBIM CIOCOOOM, B CPOK He MOo3aHee 5
(naTH) pabourx aHeH.

3.2.6. Kpenurop Brpase pasMeliaTh B IHYHOM KabuHeTe 3a&MLIMKa JOrOBOPbI NOTPeOUTEILCKOTO 3aiiMa, a
TaKXe JOTMOJIHMTENbHbBIE COrNAIIEHHss O BHECEHMHM M3MEHEHMH B JOroBOpHl MOTPeOHTENBCKOro 3aiima, B
dopmarte, JOCTYIIHOM [ CKaUMBaHWA U pacnedaTbIBaHus.

3.2.7. Kpenutop umeer W Apyrue npasa, NPeayCMOTPEHHbIE 3aKOHOM M JOTOBOPOM MOTPeOUTENILCKOro 3aiimMa.

4. Ilpapa u o0s3aHHOCTH 3aéMIIMKa
4.1. 3aémiuuk obs3aH:
4,1.1. BepHYTh CyMMY 3aiiMa M yraTuTe Kpequropy MpoLEHTHI 32 0Ib30BaHKe 3aliMOM B MOpsAAKe, pa3Mepe
B CPOK, MPeIyCMOTPEHHBIE I0rOBOPOM MOTPEOHTENILCKOro 3akma;
4.1.2. ysemomuth Kpeautopa o0 uH3MeHEHHWHM CBeleHMH, COOOILEHHBIX MM TPH 3aKIIOUEHHH [OrOBOpa
(nepemeHe aMHUIHM, HMEHH, OTYECTBA, MECTA PErHCTPALIMU, JAHHBIX JOKYMEHTa YJ0CTOBEPSIOLIEro JIHYHOCTS),
B TOM 4uclie HHGOPMALIMK HCMONb3yeMOi A4 CBA3M ¢ HUM (00 u3MeHeHMH ajpeca MecTa MPOXKHMBAHMA, HOMepa
TenedoHa U T.1.) W/uau 06 U3MEHeHUH cnocoba CBsA3M B Mopsake, MpenlyCMOTPEHHOM MyHKTOM 5.1.1. HacTosLuMX
OB1MX YCIOBHH, W He3aMeATUTEeNIBHO MpeaocTaBuTh B OO1IECTBO JOKYMEHTH! M CBEISHMs, MOATBEPKIAAIOLLME
TAKWE M3IMEHEHHs, HO He nozaHee 7 (CeMM) KaJeHIapHBIX JHeH, CO JHA BCTYNJIEHHS YKa3aHHbBIX H3MEHEHWH B
CHITY;
4.1.3. e pexe | (ogHoro) pasza B 7 (cemp) qHEeH 3aéMIUMK CaMOCTOSTENBHO 3HAKOMMTCS C BO3MOMKHBIMU
M3MEHEHMAMH B JOKyMeHTaX, pasMmelneHHbIX Ha Caiite O61ecTra;
4.1.4. B ciayyae DOCPOHHOrO BO3BpaTa CyMMBl 3aifiMa MIIHM €€ YacTH, YIUIATHTh 3aiiMOJaBLy NPOLEHTHl MO
JOTOBOPY MOTPeOHTENBCKOro 3afiMa Ha BO3BpALIAEMYIO CyMMY 3aliMa BKIIOYMTEBHO A0 IHA (PAKTMHECKOro
BO3BpATa CyMMBI 3aiiMa MJIM €€ YacTH;
4.1.5. B ciy4ae ucnone3oBaHus JluuHoro kabuHeta Ha caiite OOwectBa W/uaum MoOUNIBHOIO NPHIIOKEHHS,
obecneunBaTh KOHQUAESHUMANBHOCTh CBOMX YUETHBIX JaHHBIX, HE NepeaBaTh U He pasriallaTh TaKHe CBEAEHHA
TPETLUM JIMLIAM;
4.1.6. He mepenaBaTb B INOJb30BaHWE TPETbUM JMUAaM CBOW HoMep MoOMisHoro Tenedona (SIM) kaprty,
KOTOpBIi 3a8MIIMK yKa3ai B 3asBJeHUH-aHKETe Ha NPeA0CTaBIEHHE 3aiiMa;
4.1.7. HesamemnurensHo npouHbopMUpOBaTL 3aMMOJaBlA O CMEHe/yTpaTe/kKpake HOMepa MOOMIIBHOIO
TenedoHa, KOTOpBIit 3aéMILMK YKasall B 3a4B/eHHH-aHKETE Ha NPeIOCTaBIeHHE 3aiiMa;
4.1.8. 3a8mMIUMK HeceT W MHble O0A3aHHOCTH, NPEIYCMOTPEHHBIE 3aKOHOM M JOrOBOPOM IOTPeOUTENBCKOro
3akima.
4.2. 3aéMIIMK BIpaBe:
4.2.1. oTKa3aTbCd OT MOJy4EeHHs MOTPeOUTENBCKOro 3akma MOJHOCTBIO MM YaCTHYHO [0 MOJYYEHHS CYMMBI
3aliMa (IEHEXHBIX CPEACTB);
422. ¢ 1 mo 14 nmeH» NONb30BaHWA 3aMMOM [JOCPOYHO BEPHYTh BCIO CyMMY 3aiiMa WIM €€ 4acTb 0e3
npeaBapUTENLHOrO yBeqomnenns Kpeauropa ¢ ymiatoil NpoLeHTOB 3a (hakTUYECKUH CPOK MOJIb30BaHMs 3aHMOM,
¢ 15 nHs nonb30BaHMA 3aMMOM JOCPOYHO BEPHYTH BCKO CYMMY 3aiiMa M/IM €€ YacTh NpPH YCIOBHM YBEIOMJIEHHS
OGLuecTBa B CPOK He TMO3AHEE [HS, MPEANONAraeMoro JOCPOYHOro MOralleHHs CyMMBl 3aiMa WM €€ 4HacT ¢
YILUIATOH MPOLIEHTOB 32 (PAKTHHYECKHH CPOK MOJIB30BAHMSA 3aHMOM,;
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423,

3anpalliBaTh CBEACHHA O pasMepe TeKYIUeH 3aJ0/KEHHOCTH MO JOroBopy mMoTpeCHTeNbCcKOro 3aiiMa;

CBEJICHMA O [aTaX M pa3Mepe MPOM3BENEHHbIX M MPEACTOALIMX TIaTeskei Mo J0roBopy NoTpedUTENbCKOTO 3aiiMa;
MHBIE CBEICHHs, yKasaHHbIE B JOrOBOpE MOTPeOHTENLCKOro 3afiMa B Mopsake, MpeayCMOTPEHHOM pa3fenoM 5
HacTtosAmux OOwuX ycaopui;
4.2.4. 3aéMIIMK UIMEET M MHbIE NPaBa, PEAYCMOTPEHHbIE 3aKOHOM U I0FOBOPOM MOTPEOHTEIECKOro 3aiMma.

S. Cnoco0bl 1 nopsaok odMeHa HHGopMaLHell MeKITy KpeAuTopoM H 3aéMIMHKOM

5.1. Kpeautop n 3aémumpk oOMeHHBarOTCA MH(pOpMauuel (COOOLICHUAMHN) B NPUBEICHHBIX HIKE CHTYaLMAX

(mpH HACTYIUIEHHH HWXKE MPHUBEICHHBIX COOBITHI) YKa3aHHBIMH HIKE CIIOCObamHu:

Ne CobriTHe "

[Topsnok oOmMena uHGopMaLei (crocod ee HanpaBICHNS)

n/n (obs3aHHOCTE HHQOPMHPOBAHHS)

5.1.1. | 3aémiuk obs3an yBeIOMUTH | 3aéMinMK 00s3aH yBenomuth Kpeautopa 00 H3MEHEHHH
Kpeauropa o6 H3MEHEHHH KOHTAKTHOH | KOHTaKTHOH MHGOpMAaLMH, UCTIONE3YeMO# A CBA3M ¢ HUM (B
vHpOpMaLMH,  HCMOJL3YeMOH  [Uid | TOM 4YMcie 00 H3MEHEeHMH aapeca, Homepa TenedoHa, 1 Apyroi
CBA34 C HHM (HOMepa TenedoHa, | MHGOPMALMK, COOOIEHHOH NpH 3aKIIOYEHHMH JOroBOpa
aJpeca MECTOJKMTeJILCTBA W MHOH | moTpebuTensckoro 3aiima), w/unu 00 H3MeHeHHH criocoba
HHGOpPMAaLIMH, YKa3aHHOH B 3aABIEHHH | CBA3M C HUM ITyTeM TNPEICTABICHHS NMHUCBMEHHOrO 3asBJIEHUA
0 TIPeNOCTaBIIEHHUH MOTPeOUTENLCKOTO | ciocoboM, mozBonsoumM MO@O obecneduTs HCMONMHEHHE
3aiima), 06 M3MeHeHHU crocoba CBA3M | TpeOOBaHMH 3aKOHOAATENILCTBA 00 MASHTUDUKALIMH.
KpeauTopa ¢ HUM

5.1.2. | MUamenenue obumx ycmoeuit foroopa | O6mecTeo yBemomnserT 3aéMmuiuka o0 H3MeHeHUM OOLIMX
NoTpeOUTETLCKOrO 3aHMa KpelMTOpOM | YCIOBHH — JIOroBopa  NOTpeOMTENsCKOro  3aiiMa  ImyTem
B OJHOCTOPOHHEM MOPsAKe pasMmelleHHMss WX Ha oduumMansHoM calfite OOuwectea U B

MecTax MpHema 3asgBJICHHH Ha MpeJoCTaBNeHHe 3akiMa.
H3meHeHHe MHAMBHUIYAIbHBIX O6wecTBo yBemomiser 3aéMIUMKa IyTeM TeledOHHOro

5.1.3. | ycnoBuii nororopa notpebutencckoro | 3soHka unu  nHanpaBneHus CMC-cooluieHus Ha Homep
3aiiMa KpeUTOpPOM B OJHOCTOpPOHHeM | Tenedona 3a&MIUMKA, YKa3aHHBIA B  HHIMBHIYAIbHbIX
nopsaake (n. 16 ct. 5 GenepansHoro YCIOBUAX [OroBopa MNOTPeOUTENLCKOrO 3akMa (3adBlEeHHH-
3akoHa oT 21.12.2013 aHKeTe, YBEJOMIIEHHH 00 M3MEHEHHMH KOHTAKTHBIX JaHHBIX),
Neo 353-03 «O noTpebHUTENBECKOM HIA IIyTEM HalpaB/lieHHs [HCbMa Ha aApec 3JIeKTPOHHOH
Kpenute (3aiime)») nmoyTel 3adMIuMKa, YKazaHHBIH B 3aABlEHHH-3aHKETE [pH

3AKTIOUEHHH J0rOBOpa MOTpebHMTeNbCKOro 3aiiMa, a Takke
myTéM pasmelleHus B JluuHom kaOuHere/MoOMIBEHOM
NpHIOKEHHH 3aEMIIHKA.

5.1.4. | Yeepomnenue OOGuecta 3aémiukom | 3aémuimk obssan  ysegomute OOmectBo 06 oTkasze OT
o6 OTKaze oT TMOy4eHHUs! | MONMy4YeHHs NOTpeOUTeNbCKOro 3akiMa crnocoboM, KOTOpIH
NoTpeGUTEIBCKOro 3aiMa HCITONB30BAICA A/ [I0Ja4M 3afBJICHHA O MPENOCTaBIEHUH

noTpeOUTENbCKOrO0 3aiiMa, ¢ MOMEHTa IIPEJOCTaBJIEHHS
ObuecTeoM 3aéMINMKY HHAMBUIYATLHBIX YCIIOBHH TOroBopa
noTpeOMTENbCKOrO  3aliMa M A0 MOMEHTa MONy4eHHs
JEHEIHBIX CPEICTB.

5.1.5. | Yeepomnenne Obiectea 3aémuiukom | ¢ 1 mo 14 geHs monas3osaHus 3aiMoM — 0e3 NpeaBapUTenbHOro
0 JOCPOUHOM BO3BpaTe | YBEIOMIICHHUS;

NMOTpeOUTENBCKOTO 3akima ¢ 15 gua monp30oBaHMA 3aiiMOM — TIPH YCNOBMH YBEJOMIICHHA
OfwecTBa B CpOK He TMO34Hee [Hs, I[PEANoNaraeMoro
JOCPOYHOrO [OTallleHHs CyMMBI 3aiiMa WIH €€ 4YacTH,
CIIEAYIOUIMMH CrIocobamMH:
JUYHBIE BCTPEYH, TesiehOHHBIE TMEPETOBOPBL, IIOYTOBBIE
oTmpasieHus,  TenerpagHele  cooOlleHHsA,  TEKCTOBBIE,
roJjIOCOBbIE M HHBIE COOOILEHMsA, TepelaBacMble MO CETAM
QJIEKTPOCBA3M, B TOM 4YMCNe IMOJABH/KHOH paguoTene(OoHHOH
CBA3H.

5.1.6. | Coobwenne O6wecteom 3agmumky | ObmwectBo  coobuiaer  3aémumuky — HHQOpMaLMIO O
HHpOpMaLKMK O NPUOIHIKEHHH CpOKa | MPHOIHIKEHHH CpoKa riaTexa o JOTOBOPY
[lare;ka Mo AOrOBOPY M O HaIMYMM | MOTpeOMTENbckOro 3aiiMa M O HalW4MHd [IPOCPOYEHHOMH
NPOCPOYEHHOH  3aJ0/KEHHOCTH IO | 33[0JUKEHHOCTH  (HEHCNONHEHHbIX  00A3aTeNeCTB,  CPOK
JIOrOBOPY NOTPeOUTEILCKOro 3aiiMa HCIIOJTHEHUS] KOTOPBIX HACTYNWI) B CPOK HE TO3JHEE CeMH

JHEH, ¢ 1aThl BO3HUKHOBEHUS NPOCPOUEHHOH 3a0/I>KEHHOCTH,
nyTeM TeneoOHHOro 3BOHKAa W/unu Hanpasnenus CMC-
coobleHHuss Ha Homep TenedoHa, yKazaHHbIH 3aéMILMKOM B
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3asBJICHHM-aHKETE Ha IOJyYeHHe NOTpeGUTENbCKOro 3aiima,
W/UIM TIyTeM HanpapleHHs COOOIIeHMS [0 3JIEKTPOHHOM
nouTe, YKazaHHOH 3aéMUIMKOM B 3asBeHUH-aHKETe Ha
NONyYeHMe 3akiMa, W/WiM IyTeM pa3MeLieHHs MHOPMALKH B
JInunom kabunete/MoOHIBHOM MPUIOKEHHH.

5.1.7. | Peanuzaums npasa 3aémiumka Ha | [Ipu Hapymenuu 3aéMIIHKOM CPOKOB BO3BpaTa OCHOBHOM
nocyneOHbIH MOpANOK paspelleHHs | CyMMBl Joiara M (WiIHM) yraaThl MPOLEHTOB IO JOTOBOPY
CTIOpOB zaitma, OOlecTBO A7 paspelueHMs crnopa B A0CyaeOHOM
Nopsiike HanpapiseT 3a8MIIUKY A0CYAeOHYHO MPETeH3HIO,
criocobom, NpesyCMOTPEHHEIM B ZOroBOpE
NoTpeOUTENbCKOTO 3aliMa, a UMEHHO IIYyTEM HalpaeleHus
MIOYTOBOTO OTIMPABJICHUS WM pasMelleHus JocynebHoi
npeteH3uu B JIuunom kabunete/MoOUIBHOM NpPUI0KEHHH
3agmiuuka u HanpaeneHweM CMC-coolblueHus Ha HoMep
TenepoHa 3a&MIUMKA, YKa3aHHBIH B HHAMBUIYaIbHBIX
YCIOBHSIX AOTOBOPA MOTPeOHTENBCKOTO 3akiMa.

5.1.8. | Uudopmarus, npenoctasnsemas | Jlannas — uHdbopmauus — npenocrasiasercs — O6liecTBoM
3aéMLUIMKY nocie 3aKMIOYeHHs | 3aéMIUMKY OIHOBPEMEHHO ¢  OQOpMJIEHHEM [0roBopa
JIOroBOpa MOTPeOUTENBCKOTO 3aiMa, a | MOTpeOHTeNnbCKOro 3akma Ha OyMasKHOM HOCHTENe WIH B
HMEHHO! aneKTpoHHOM Buae B JluuHom  kaOuHeTe/MoGHIBHOM

1) pasmep Tekylledl 3al0/DKEHHOCTH | NPUIOKeHMM 3adMiuuka, 1o TpeboBaHuio 3aéMIMKAa TpH
3aémiguKa Tnepel KpeAWTOpPOM IO | BO3BpaTe CyMMbl 3afiMa, ee 4YacTM MM IPOLEHTOB TI0
JOrOBOPY MOTPedMTeLCKOro 3aiiMa; JOTOBOPY MOTPeOMTENbCKOTO 3aliMa, a Takke II0 3anpocy
2) maThl ¥ pa3Mepsl POM3BEJIEHHBIX M | 3aéMIluKa.

npencToALIMX TUaTexeit 3aéminuka no | 3aéMuIMK Brpase TpeboBaTh pa3 B Mecsl] B TeueHHe CpoKa
JIOTOBOPY MOTPeOUTENBCKOTO 3afiMa. AeHCTBMA JOroBopa MOTpeOMTENbCKOro 3aliMa OecniaaTHOro
NpelocTaBleHus [JaHHOH HHbOpPMAUMM IyTeM [oJaqyu
IMMCBMEHHOTO  3asBieHus B  oduce (obocobneHHOM
noapasgeneHuu) OOmiecTea MAM IMyTEM  HampaBleHWs
MUCbMEHHOrO 3adBjieHus 1o mouyte B aapec OOuwectsa:
162130, Bonoroackaa 06n., Cokonbekuit p-t, r. Cokon, yi.
Kansesa, 1. 3 wiM nyreMm HampapieHHs cooOlIeHHs Ha ajpec
3/IEKTPOHHOH MOYTEI ObuecTra:
pensionnaya.kassa.rf@gmail.com, a TaKKe nyTEM
HampaBleHus 3asBleHus depe3 pasnen «OOpaTHas cBA3b» Ha
caiite Obectsa no agpecy: www.lk.nescuonHas-kacca.pd.

5.2. JIOKyMeHTBI, MOAMMCAHHEIE aHAJIOTOM COOCTBEHHOPYYHOH MOANMCH W pa3MelleHHble B JIMuHOM
kabuHeTe/MoOUIBHOM TPHIOKEHHUH 3a&€MIIMKA, JOCTYNHBl 3a8MIUMKY AN CKaYMBaHMS M pacledaTblBaHHs
B roboe Bpems.

53. B wuHBIX, He TMPEIyCMOTPEHHBIX HACTOALIMMU  OOLIMMM  YCJIOBMAMM  ClydasX, Korza Yy
3aémiuka/Kpeauropa  BO3HMKAeT  00S3aHHOCTH  W/MIKM  HEOOXOAMMOCTH  HAMpPaBUTE  MH(OPMALIHIO
O61ecTBy/3aéMUIMKY, COOOLIEHHE HAmpaBiaseTcs CcrnocoboM, COrnacoBaHHBIM B MHAMBUIYATbHBIX YCJIOBHAX
JOrOBOpA MOTPEOHTENLCKOro 3akima.

5.4. 3assnenue (obpamenue) 3aéMiuuka, Harnpasasemoe B OOLIECTBO, JODKHO COAepKaTh (GaMWIMIO, UMs,
0T4eCTBO (MpM HamMuKMK) 3aéMILIMKa, a TAKKe MOYTOBLIH (2JEKTPOHHBIH) ajpec JUiA HanpaBleHMs OTBETa Ha
obpainenuie. B OTHOLIEHMH FOPUAHYECKOro julia, oOpalleHHe JODKHO CONEpkaTh MOJHOE HAMMEHOBAHME M
MECTO HAXCKISHHS IOPHUAMYECKOro ML, a TakKe MOAMNUCh YIOJHOMOUYEHHOrO INpPeACTaBUTENs TaKoro
IOPMAMYECKOro Juua. B obpaiieHuy (3asBieHun) 3aéMIIMKa PEKOMEHYETCA TakKe YKa3blBaTh: HOMED JOroBOpa
MOTPeBUTENBCKOrO 3aiiMa, 3aKTIOYEHHOT0 Mexay 3aéMIIMKOM M MHKPO(QMHAHCOBOH opraHM3alMel; U310KeHHe
cyliecTsa TpeboBaHuii 1 GakTHYeCKUX 0OCTOATENBCTR, HA KOTOPBIX OCHOBAHEI 3asB/IeHHbIE TpeOOBaHMS, a TaKKe
JI0KA3aTeNbCTBA, [OATBepPIKIAAIOLIME STH 00CTOATENBCTBA; HAMMEHOBAHHE OpraHa, JO/DKHOCTH, GaMUIIHM, HMEHH
¥ oruecTBa (NpH HaJIMuKMKM) pabOTHHKA MHUKpPO(GHMHAHCOBOH opraHusauu, neficteus (6e3neicTBue) KOTOPOro
06KanyI0TCS; WHBIE CBEEHHMs, KOTOpble Mosydaresb (GMHAHCOBOH YCTYyrM CUMTaeT HeOOXOJMMBIM COOOIIMTE;
KOMMM JIOKYMEHTOB, MOATBEPXKAAIOIWMX HU3JI0XKEHHbIE B oOpameHuu oOCToATeNnsCTBa (B 3TOM Clyyae B
ofpalleHuy NPUBOIMTCS MepedeHb NMPHIAraeMbIX K HEMY IOKYMEHTOB).

5.5. TlonyueHue oTBeTa Ha 3asBieHHe (OOpalleHue) 10 aapecy 3JMEKTPOHHOM MOUYTHl BO3MOXKHO B CIIy4ae, i1
3aéMIUMK YKa3blBaJl CBOM KOHTAKTHBIH afpec SNeKTPOHHOW TMOuThl B 3aABJEHMM-AHKETE MpPH 3aKIIOHEHHH
[I0roBOpa MOTPeOHTENBCKOrO 3aiiMa MM B YBEIOMIICHWH 00 M3MEHEHMH KOHTAKTHBIX JaHHBIX. B Apyrux cmyuasx

Pedaxyusa Ne23, deticmeyem ¢ 01.02.2022 2. C'I‘p. 6



OTBeT Ha 3asBrneHue (oOpauieHue) 3aéMINMKa HarpapmseTcs MO MMOYTOBOMY aapecy 3aéMINMKa, YKA3aHHOMY B
NOTOBOpE MOTPEOUTENLCKOro 3aiMa (YBeIOMICHUH 00 H3MEHEHUH KOHTAKTHBIX JAHHBIX).

5.6. OOwecTBO rapaHTHpyeT cobnrogeHune TaiHel 00 onepauuax 3aémumuka. B cmydae, korga B OOuecTso 3a
nosy4eHdem uHdopmanuu obpauaercs He 3aEMIIMK, a €ro NPeACTaBHTENb, TaKHE 00palleHHs NPUHHMAIOTCA
paccMaTpHBAIOTCS TOJBKO IPH HAIMY4MM Y TIPEACTABMTEN HOTApHAIBHO YAOCTOBEPEHHOH NOBEPEHHOCTH,
CozepKallei MOJHOMOYMS 10 NPEACTABACHHIO HHTEPeCcOB 3a€MIIMKa [0 BOIPOCAM, CBA3aHHBIM C 3aKJIIOUEHHEM,
U3MEHEHHEM, PACTOPXKEHHEM JOroBopa MOTPEOUTENLCKOro 3aiiMa WM MOgy4eHHeM UH(OPMALMH 10 JOTOBOPY
noTpeGUTENBCKOro 3afiMa, 3aKIFUeHHOMY Mexay 3aémuiukoM u O6mectBoM. HamparneHHsle mo mouTe
3a4BJIEHHA TMpeAcTaBUTeNied 3aéMIUMKOB paccCMaTPUBAIOTCS IIPH  YCJIOBMM TOATBEPHKICHHWSA [OJHOMOUHKH
NpeICTaBUTENICH HOTapHAIbHO 3aBEPEHHOH JOBEPEHHOCTHIO (HOTApHANBHO 3aBEPEHHON KOMHeH N1OBEPEHHOCTH).
B cimyyae OTCYTCTBHMA HOTApHalbHO 3aBEPEHHOH JOBEPEHHOCTH (HOTApHalbHO 3aBEPEHHOH  KOMWM
NOBEPEHHOCTH) OTBET Ha OOpallleHHe TpeicTaBuTeNls 3aéMIIMKA HANpaBiAeTCs HEINOCPEICTBEHHO 3a&MILHKY.
JlaHHBIE MONOXKEHUS HE PACTIPOCTPAHAIOTCS HA 3aKOHHBIX MPEACTABUTENeH 3aEMIIHKOB.

6. ITogaua 3asBKH Ha NMpeIoCcTaB/IeHHE 3afiMa H 3aK/JII0YeHHE JOT0BOPa NOTPeOHTEIbCKOro 3aiima
6.1. Ilodaua 3asa8Ku HA HPedOCMABNCHUE 3AUMA U 3AKNOYCHNE 002080pa NOMPeOUmMeNbCKo20 3alima @
ouce:

6.1.1. JlMuo, 3aMHTEpeCOBaHHOE B 3aKUIIOYEHHH J0roBopa norpeduTensckoro 3aiima (3aéMUIMK), Bnpase s
odopMIIeHHs 3aABIEHUS Ha MOMy4YeHHe 3aiiMa M 3aKJIFOUeHHs I0r0BOpa MOTPeOUTENbCKOro 3aliMa o6paTUTLCS B
nroboit oduc okazanus yemyr (obocobnennoe noapasaenenue) MPO.

6.1.2. Jluno, HaMepeHHOe NONY4YMTh 3aéM, OQOpMIIAET M TNOJaeT 3asABleHUe (3ajABJICHHME-AHKETY) Ha
npefocTaBleHue 3aliMa 1o Qopme, yTBep:IEHHOH MHUKpodHHaHCOBOH opraHuzauuei. K paccMoTpeHHIO
MPUHUMAIOTCS TOJIBKO MOTHOCTBIO 3aT0MHEHHBIE 3a5BISHUSA-aHKETBI.

6.1.3. Kpenurop npenoctasiseT 3aéMIUMKY WHIWBHOyalbHbIE YCJIOBHMA JOrOBOpa NMOTpeOHTENsCKOro 3aiiMa,
npu 3ToM 3aéMILKK BripaBe cooOuTs KpeauTopy 0 cBOeM COrNIacHM Ha MOMyYeHHe NOTPEeOUTENBLCKOro 3aiMa Ha
YCIOBUAX, YKa3aHHbIX B MHIWBHMIYaIbHBIX YCJIOBUAX JOroBopa MOTPeOMTENLCKOro 3akma, B TEYEHHE MATH
pabounx AHeH cO OHS MpenocTaBieHus 3aéMLIMKY HHAMBUAYANIbHBIX YCIOBHH NOroBOpa MOTPEOHTENBCKOrO
3aiima.

6.1.4. Ilpu 3awmoyeHuu nporosopa mnorpeduressckoro 3akma B oduce MOPO moroBop MOANKUCHIBASTCS
CTOPOHAMH B ABYX 3K3EMIUIAPaX, COASPKAIIMX COrNIAaCOBAHHBIE CTOPOHAMH MHIHBHIAYalbHbIE YCIOBHS JOrOBOpa
notpeburensckoro 3aliMa. OOHMH U3 HK3EMIUIIPOB JOrOBOpa MOTPEOHTENBCKOrO 3akiMa HEMOCPEACTBEHHO MOche
NOANUCAHKA BpyuaeTcs 3a8MIIUKY, Apyroi xpanutcs y Kpeauropa.

6.1.5. TlomnuceiBas OOTOBOP MOTpeOUTENBCKOro 3aiiMa, 3a&MIUMK IOATBEP;KAAeT, YTO [0 €ro MOANHCaHHS
03HAKOMMJICS C TpaBHIaMH TpeJOCTaBlIeHHs MMKpo3aiMoB, HHpopmauueid 00 yCIOBHAX MNpPenoCTaBlIEHHS,
HCIIONB30BaHUS W BO3Bpara MOTPeGHMTENBCKOro 3aiiMa ¥ OOLIMMM YCIOBHSAMH IOroBOpa MNOTPEOHTENLCKOTO
3aiiMa, a TaloKe MOATBEPIKAET CBOE COrNIacHe Ha 3aK/IIOUMEeHHE JOroBOpa MoTpeOMTENbCKOrO 3aiMa Ha YCIIOBUX,
COIepIKalllUXCsd B WHIMBHIYalbHBIX YCIOBHSX [OroBopa mnoTpebureneckoro 3akima. IloanuceiBas 1norosop
noTpeOUTENsCKOro 3aiima, 3aéMumk obs3yeTcs BepHyTe Kpeauropy cymMy 3aiiMa W YIUIATHTH NPOLIEHTHI 34
MOb30BaHKe 3afiMOM B [I€Hb, YKa3aHHBIH B HHIXBHIYAIBHBIX YCIOBUIX 10r0BOPa MOTPEOHTENBCKOrO 3aiMa.

6.2. IHodaua 3aaéku Ha RpedocmasicHUe nOmMpebumenvckozo 3aitma nocpedocmeom Jluunozo
Kadunema/Mobunbnozo npunoxcenus:

6.2.1. 3adMWMK NO/KEH, MCIIONB3YA CBOM Y4YETHbIE NaHHble, BOWTH B JIMuHBIH xaOWHET, pasMellEHHBIA 110
agpecy: www.lk.nencruonHas-kacca.pd WM BoitH B MoOHIBEHOE NPUIOXKEHHE, aBTOPH3OBATECA YEPE3 CAMHYHO
cUcTeMY MAeHTHMKALMK 1 ayTeHTHOHKauuK (nanee — ECHA).

6.2.2. 3aéMuMK NO/UKEH BbIPA3sUTh coriacHe Ha oOpaboTKY MNepCOHaNBHBIX JAHHBIX, COINacHe Ha MOyYeHHe
3aliMoaBIeM OCHOBHOM YacTH KPeIUTHONH UCTOPUM B OIOPO KPeIUTHBIX HCTOPUH H COPMHUPOBATH K HAMPABUT
O6uiectsy noanucanHyro ACII 3asBKy Ha TNONy4YeHHe 3aiimMa, B IMOpALKE, MPEeIyCMOTPEHHOM MyHKTOM 6.2.
[TpaBun mMpenOCTaBICHHS MHUKPO3alMOB IpakiaHaMm. 3a$MINMK, He BBIPA3HBINMH corjacua Ha oOpaboTky
NepCOHANIbHBIX JaHHBIX, HE UMEeT BO3MOXKHOCTH IMOAATh 3asBKY 4epe3 JIMUHbIH KaOuHeT.

6.2.3. Tlo oxoHyanuu 3anonuenus KineHToM 3asBKM Ha Nody4deHue 3aiima mocpeacTteoM Jlnunoro
xabuHeTa/MOOHILHOIO NIPUTOKEHH, JOKYMEHT B 3JISKTPOHHOM BHE TocTynaeT KpeuTopy s pacCMOTPEHHUS.
6.2.4. Tlocne paccMorpenus OOIIeCTBOM 3asBKH, MOJaHHO# mocpeacTBom JluuHoro kaGunera/MoGuisHOrO
npunoxkerus 3aémiuuky Oyner HampasineHo CMC-coobmenne ¢ Ommpkaium anpecom opuca MOO mns
3aKIIOYEHUs [OroBopa MNOTPeOMTENBCKOro 3alima. 3aKk/IloueHHe [JOoroBopa NOTpeOMTENbCKOro  3aiima
odopmngercs HenocpeacTBeHHO B oduce okasanus yeryr OO0 MKK «Ilencronnas KB Jlensruy.

6.3. B coorBercTBuM co cT. 8 MemepansHoro 3akoHa or 02.07.2010 r. Nel51-®3 «O MUKPOYUHAHCOBOH
JEATeIbHOCTH U MUKPO(QUHAHCOBBIX OPraHW3alMaX» BCA MHGOPMALMA O MOPSJKEe W YCIOBHIX MPeAOCTaBIeHUS
MHKpO3aiMOB noapoOHo pacnucaHa B [IpaBunax npemoctaB/ieHHs MHKPO3aHMOB rpaskaaHaM.
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7. HocpouHblii BO3BpAT 3afiMa 0 HHHIHATHBe 3aéMImMHuKa

7.1. 3aéMLIMK MMEeT IPaBo IOCPOYHO BEPHYTh BCIO CyMMY MOTpeOMTENBCKOro 3akima, ¢ yuerom TpeboBaHHMii
YCTAHOBJIEHHBIX M. 4.2.2. HACTOALMX OOINMX YCNOBUI, ¢ ynnaTol NpoLeHTOR 3a (PaKTHYECKHI CPOK MOJIb30BAHMS
3a€MHBIMH JeHEXKHBIMU CPEICTBAMH.

7.2. B cny4ae Docpo4yHOro BO3BpaTa Beeil cyMMBI MOTPeOMTENBCKOro 3aiiMa WM ee 4yacTd 3aémiuuk obs3au
YIUIATUTh KPEOUTOPY TMPOLEHTH MO JOroBOpPY IOTPeOMTENBCKOrO 3aliMa Ha BO3BpallaeMyld CyMMYy
norpebUTeNEEKOrO  3aliMa  BKIIOUMTENEHO 1O JHA (HAKTHUECKOrO BO3BPATA COOTBETCTRYIOMIEH CyMMBI
NOTPeOHMTENBCKOro 3aiiMa MK €€ YacTH.

8. H3menenue ycaoruii Jlorosopa norpedurensckoro 3aiima
8.1. Tlo cornamenuto CTOpOH AOroBOpa MOTPeOUTENBCKOro 3aiiMa B HEro MOTYT OBITE BHECEHBI M3MEHEHHS.
8.2. Hamenenus, cormacoBaHHeie Ctoponamu, odopmiaiorcs J[OMOMHMTENBHEIM COTTIAIIEHHEM K JOrOBOpY
NOTpeOUTeNbCKOrO 3aiiMa.
8.3. 3aémumuuk, >kenarolMil BHeCTHM M3MeHeHMs B JloroBop moTpeOMTENnbCKOro 3aiima, BIpase 0OpaTUThCA C
COOTBETCTRBYIOLIMM MMMCBMEHHBIM oOpaleHHeM K 3aiMoaBIly OJHHM M3 CocoO0B, YCTAaHOBICHHBIM B JOrOBOpE
noTpeOUTENLCKOrO 3aiiMa.
8.4. TIlo pesynbratam paccMoTpeHus obpallieHus 3aHMoOzaBel] BIpaBe HANPABUTh 3aMIUMKY NPEJIOKEHHE O
3aKJIOYEHHK: JOMOJMHUTENBHOTO COrNIAIUeHMs K JOroBOpy NOTpeOMTenbeKoro 3aiiMa, coepskalliee YCIOBHS
TNpearnosaraeMoro U3aMeHeHus, 100 He COrNacuThes ¢ U3SMEHEHUEM YCIIOBUA.
8.5. [Ilpu xenaHuu 3aéMIIMKA NPOLINTH (IPOJOHIHPOBATE) JOrOBOP MOTPEOUTENBCKOrO 3akiMa Ha HOBBIH CpOK,
3aéMIIMK JO/DKeH OIUIATWUTh MPOLEHTHl 3a (PaKTHUYECKOe MO0/b30BaHKHE [JEHEKHBIMU CPEACTBAMH, T.e. 3a CPOK,
OTCUMTBIBAEMBIH OT [aThl, CAESYIOIEH 3a JHeM BbIAauM MOTPeOMTEeNbCKOro 3aiiMa (MM 3a JAHEM TMOANUCAHHS
NpeablAyIero  JOMOJAHMTENIBHOIO  COIMAlleHUs O I[POJOHrauMd) JO JHS  [OAMNMCAHMA  TEKYyLUEero
JOMOJHUTEIBHOTO COIIALlEHMS O MPOJIOHTaLMH BKIKOUHTENBHO.
8.6. Cpok MpONOHTalMH YCTAHABIMBAETCS B AOMOJHHTENBHOM COINALIEHHH K JOTOBOPY MOTPEOUTENbCKOro
3aliMa (M3MEHEHHBIX MHAMBUAYANbHBIX YyciaoBusx). CpoK MO IOroBopy MOTPeOUTENBCKOro 3aiiMa ¢ ydeToM
NPOAJNEHUH (MPOJOHraLyii) He MOXKET NpeBBILIATE 365 IHEH.
8.7. HoctynHbiid pans 3aéMmmuka croco® M IepHoJ TNpPOJOHTalMM [O0roBopa MoTpedHTEnsCKOro 3aiiMa
OTpeIeNArTCA 3aMMOABLIEM.
8.8. [Ilpu 3aKiOueHHH AOTMOJHMTENILHOTO COTNAIIEHHs O BHECEHHH M3MEHEHHH B JOrOBOP MOTPEOMTENBCKOrO
3aifima nocpeacTBoM MobunsHoro npunoxkeHus/JInuHoro kabuHera Ha caiite M®O ObmecTBo obecneurBaeT
pasMellleHHe [ONOJHHMTEIBHOIO COIIalleHHs K JOroBOpy MNOTpeOMTENbCKOro 3akma (MHAMBMIYyaslbHBIM
ycnosuam), noanucanHoro ACII B JluuHom kabuneTe/MOOHIBHOM NMPUIOKEHHH 3aéMILKKA.

9. 3akn04HTeIbHbIE MOJI0KEHHS
9.1. B ciayyae TMpOTHBOpeuYMS HWHIMBHAYAILHBIX YCIOBHH mnoTpeburenbckoro safima HacrosmmM OOuium
YCIIOBHSAM [TPUMEHSIOTCS MONOKEHHS, 3aKPETUICHHBIE B MHIUBUAYAIBHBIX YCIOBHAX NMOTPeOUTENBCKOro 3aiMa.
9.2. Hacrosmas peaakuus O6wmux ycnoBui goroeopa norpedurenscxoro 3aima Ne23 peiicteyer ¢ 01.02.2022
rofa W MpUMEHSETCs KO BCeM HOroeopaM moTpeburensckoro 3aima, saxmouaembeiM OO0 MKK «IleHcroHHas
KB enbru» ¢ 01.02.2022 ropa.
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