Ha ocrosanuu ¢T. 3 BasoBoro craHaapTa 3alluTel MPaB W HHTEPECOB

hHU3HUECKUX M IOPHIMYECKUX JIML — nosyyaresei (GHHAHCOBBIX YCIIYT,
0Ka3bIBAEMBIX HJIEHAMH CAMOPETYIMPYEMBIX OpraHH3alluii

B c(epe QHHAHCOBOrO PHIHKA, 00BEAMHAIOMX MUKPO(HHAHCOBBIE OPTaHU3ALMH,
yTB. Bankom Poceuu 22.06.2017

IMAMATKA 3AEMIIHMKA
10 OBPAILEHUAM ITOJTYUATEJIEA ®MHAHCOBBIX YCIIYT

Ecnu Bl xxenaere noayyuTs pa3biacHeHHUsS ¥ HH(OPMALIMIO TI0 BCEM BOMPOCAM, CBI3AHHEIM C 3aKITOYEHUEM H
MCIIOJIHEHWMEM JOTOBOPOB 3aiiMa, uiu eciii Bel cuutaere, yto peicteusmu (GespelictBuem) cotpyaHukos OO0
MKK «Ilencuonnas KB ensru» HapywaroTes Baiuy npasa ik WHTEPECH], & TAKXKe NMPH BO3HHKHOBEHHH JIFOOBIX
CHOPHBIX CHMTYallMH, CBA3aHHBIX C 3aK/IIOYEHWEM W MCIIOJIHEHHMEM JIOroBopa 3aiima, Bel moxkere oOpaTHThCH K
crieuanucTy opraHusauuu B Ommkaiiuem oguce OO0 MKK «llencuonHas KB JIeHbru», MO3BOHHTH 10
Tenedony +79158918583, nanpasurs nucsMentoe obpamenue (xanoby, nperensuto) 8 000 MKK «IleHcnonHas
KB Jlensru» nouroii Poccuu unum Ha afpec 3MeKTpoHHOM mouTsl O6mecTsa.

Corpynnuku OO0 MKK «Ilencuonnast KB Jlensruy» npumyT Balue 3asBieHHe W B YCTAHOBJICHHBIE 3aKOHOM
CPOKH IMOJArOTOBAT WU HanpaesT B Bamr anpec oTserT.

ITpocum Bac 03HakoMHTBCS ¢ HIKENpHUBENEHHOH MH(OpMaLye 1 TolydeHus cBeleHuit o Bammux npasax
Mpy HampaBieHWW oOpalneHus, o TpeboBaHMAX K odopmieHuo obpalieHui, 0 crnocobax W agpecax s
HanpaBieHUs 00palEeHHt U CPOKax UX PACCMOTPEHHS.

1. TPEBOBAHMA M PEKOMEHJAITAU K COJIEPXKAHHWIO OBPAILIEHHMIA
[TOJIYYATEJIEM ®UHAHCOBBIX YCJIIVT

OGpamenne nomydatens GUHAHCOBOM YCIyrH AODKHO COMEPIKaTh DaMMIMIO, WMS, OTYECTBO (IIPH HATHYMH)
nonyyartesis (PMHAHCOBOH YCIYrd, a TakKe MOYTOBBIA (DIEKTPOHHBIN) aipec [Jis HAlpaBlieHWs OTBETA Ha
obpalneHue.

O6pamaem Bamre BHiMaHHe, YTO MOJNYYeHHE OTBETA HA OOpPALIEHHE MO a[PECy 3JIEKTPOHHON MOUTHl BO3MOXKHO
B Clly4ae, eCIi MoTyvaTe/b (QUHAHCOBOM YCITyrH yKa3bIBall TAKOM aqpec 3J1eKTPOHHOMN MOYTH B 3asBICHHH-AHKETE
NPy 3aKJIFOYEHHU JIOroBopa 3akMa MM B yBEJOMIEHHMH 00 M3MEHEHHWM KOHTaKTHBIX JaHHBIX. B mpyrux ciydasx
OTBET Ha OOpallleHHE HampaBiAeTCs IO MOYTOBOMY apecy Noiydareis (UHAHCOBOW YCIYIH, YKasaHHOMY B
oOpalieHuH, a MPH OTCYTCTBUM TaKoH HHPOPMALIMK B 0GpalleHny — 110 afpecy, yKa3aHHOMY B JOTOBOpE 3aiima.

B orHowenun nonywatens (MHAHCOBON YCIIyrH, SBIISIOIIETOCS FOPUAHYECKHM JIHIIOM, OGpalleHHE IOJKHO
COAEpkaThb [I0JIHOE HAWMEHOBAHME M MECTO HAXOXKICHMSA HOPHUAMYECKOrO JIHLA, & TakkKe [OJIHCh
YMOJIHOMOYEHHOTO TPEACTABUTENS TAKOrO IOPUAMYECKOTO JTHLIA.

B obpainenun pekoMeHIyeTcs YKa3bBaTh:

1) HoMmep [0roBopa, 3aKMIOUEHHOTO MEXKAY TMONyYaTeneM (HMHAHCOBOM YCIYTM M MHKPO(UHAHCOBOM
OpraHuzalMe;

2) uW3NOXeHWE CyllecTBa TpeOOBaHMH M (HaKTHIECKUX OOCTOATENBCTE, HA KOTOPHIX OCHOBaHHI 3asBIEHHBIE
TpeboBaHKA, a TAKKE IOKa3aTebCTBA, MOATBEPKIAIOLINE 3TH 06CTOATENBCTRA;

3) HauMEHOBaHWE OpraHa, NOMKHOCTH, (aMWIMH, WMEHM M OTdecTBa (TMpH HanMuuM) pabOTHMKA
MUKpO(QHHAHCOBOH OpraHu3aLiy, AeHCTBHs (Oe3eHcTBIE) KOTOPOTo 00 KANyIOTCH;

4) uHBIE CBEJEHMS, KOTOPHIE MOMyYaTeb (PHHAHCOBOMN YCIYIH CUMTAET HEOOXOAMMBIM COODIIUTS;

5) KOmMM NOKYMEHTOB, MOATBEPIIAIOLIMX H3NOXKEHHBIE B OOpAIEHHH OGCTOATENbCTBA. B 3ToM ciyuae B
oOpalleHnK MPUBOJUTCS TIEPEeUEHb MPHIaraeMbIX K HEMY TOKYMEHTOB.

2. O CIIOCOBAX 3AILLIMTBI ITPAB ITOJIYUYATEJLSI ®UHAHCOBOH YCJIVTH, O
CIIOCOBE ¥ AIIPECAX JIJIs1 HATIPABJIEHM S OBPAILIEHWM ITOJTYYATEJIAMU
OUHAHCOBBIX VCJIVT O CPOKAX UX PACCMOTPEHHMA

Ob6paturcs ¢ mUcbMEHHBIM obpaiueHnem (kano6oi, npetensuei) 8 000 MKK «Ilencuonnas KB Jlensru» Bol
Moxete 1o ampecy: 162130, Bonoroackass obmacts, Cokonbckuii p-H, T. Cokon, yn. Kansesa, a. 3 wiu no



3NIEKTPOHHOM moute: pensionnaya.kassa.rf@gmail.com. Tawke Bbl MOKeTe TONYYUTH pasbACHEHUS H
MH(POPMALIMIO 110 BCEM BONPOCAM, CBA3AHHLIM C 3aK/IIOYEHMEM U KCIIONHEHHWEM IOTOBOPOB 3afiMa Mo HOMepy
tenedona +79158918583 y coTpynHuka MHKpoQHUHAHCOBOW OpraHM3allM, OTBETCTBEHHOrO 3a MPE0CTABIEHHE
Pa3bACHEHWH YCJIOBHMH JOrOBOPOB M MHBEIX JOKYMEHTOB B OTHOLIEHHMM (QUHAHCOBOH yciayru ['eHepanoBoi
ExaTeprHbl BUKTOpOBHBI.

Bame obpamenue Oymer paccmorpeHo OO0 MKK «llencuonnas KB JleHbru» B COOTBETCTBHH C
YCTaHOBJIEHHBIMH 3aKOHOM U Ba30BEIM CTaHIAPTOM CPOKHU:

1) B Teuenune 10 pabouux aHe# B agpec nmomyyarens GpUHAHCOBOM yCIyry HanpaB/sSeTCsl OTBET Ha 3asBJIEHHE
O TMpPENOCTaBICHMM [OKYMEHTOB (JloroBopa 3aiimMa; 3asBICHMsS-2HKETbl Ha TMOJy4yeHHe 3aliMa; JOKYMEHTEHI,
NOATBEPKAAIOIIME BbLIAYY W/HMIM OTUIATy 3aiiMa; COTacHs, MPeNOCTaBIeHHBIE NoTyyaTeneM (GUHAHCOBOH yCIyru
BO WCIIOJIHEHME JEHCTBYIOIIEr0 3aKoHomarenbcTBa Poccuiickoil @Denepalyu, peryaupyrolliero MopAnok
B3bICKaHUS TIPOCPOUCHHOMN 3a10JKEHHOCTH);

2) B Teuenue 1 paboyero aHA B agpec mody4arens (UHAHCOBOM YCIYrM HampaBiseTcs MOKYMEHT,
NOATBEPXKAAOLIMI II0JIHOE MCIIONHEHKE TojydaTesneM (UHAHCOBOH ycnyrd o0s3arenbeTB IO J0roBopy o0
OKa3aHMM QPUHAHCOBOM yCIyTH;

3) B Teuenuwe 12 paboumx AHel B ajpec mody4aTens (PUHAHCOBOM YCIYTH HAMpaBIsSeTCsl OTBET, €CIH
obpalenue nomyyaress (pUHAHCOBOH YCIYyrM COIEPIKHT MOMHMO TpeGOBaHMs O NMPENOCTABIEHHH JOKYMEHTOB
TaKKe WHbIE TPeOOBaHUS MK BONIPOCHL.

O pesynpTaTax paccMoTpeHus 3asBieHUs Bel Oymere nmpouHbOpMHpPOBaHBI CMOCOOOM, MpPEAyCMOTPEHHBIM
ZIOTOBOPOM 3aiiMa, a B Clyydae, eCliv IOrOBOP HE 3aKIroyascs, cnocodboM, ykasaHHEIM B Baiem obpatueHun.

B cnyuyae necornmacus ¢ pemenueM, npuHsaTeiM OO0 MKK «Ilencuonnas KB Jlensru» 1o pesyibraTam
paccMoTpeHus Baiero 3asBieHMs, a TaKKe B Cllyyae HEMOJIy4EHMs OTBETa Ha 3asBICHUE WM HEXKEIaHHS
obpamatscs B MOO, Brl MmoxkeTe HampaButh sxanoby Ha npeitctus (Gespeiictene) OO0 MKK «IleHcHoHHas
KB Jleneru» B bank Poccun, B Camoperynupyemyro opraHuzauiio Coros MHKPO(DHHAHCOBBIX OpraHW3alui
«EnmuHCcTBOY, K QUHAHCOBOMY YNOJNHOMOYEHHOMY WM OOpaTHTHCS B CYL.

3. O CIIOCOBE U AJIPECAX IJ151 HATIPABJIEHHMS OBPAILEHUM TTOJTYYATEJISAMU
OHMHAHCOBBIX YCIIVT B CPO M Lib

[TucemenHele oOpaleHys, HOCAIINE XapaKTep 3asBICHHH, Kano0d W NpeTeH3WH M0 BOMpOcaM, CBS3aHHBIM C
aearensHocTeio Q00 MKK «Ilencuonnas KB lenbru», Bel MoxeTe HanpaBuTh:

v' B Llentpansheiii Bauk PO (Llenrpansueii anmapar Cnyx6bl M0 3aluTe npas NoTpebuTEncH u
obecrieyeHuIo N0CTYMHOCTH (QHHaHCOBBIX ycnyr Banka Poccuu) HampaBuB MHUCBMEHHOE OOpalleHKe Mo aapecy:
107016, r. Mocksa, yn. Hernmunnast, A. 12 win mo agpecy TeppHTOPHANILHONO OTAeNeHMs B Baiem peruowe,
no3soHuB 110 Tenedony: 8 800 300-30-00 (a5 GecnaTHBIX 3BOHKOB M3 peruioHoB Poccuu), +7 499 300-30-00
(KpyraocyTouHo, no paboyuM JHAM), @ TakoKe BOCIIONB30BABIINCE GopMoii «MHTepHeT-TipHeMHas Banka Poccumy»
Ha calite https://www.cbr.ru;

v B Camoperynupyemyto opranuzanuro Coros MuKpodhuHaHCOBEIX oprammsamuit «EmmacTo» (CPO
«EnuHcTBOY), unenom kotopoi sBiusercs OO0 MKK «Ilencuonnas KB Jlensru» ¢ 07.12.2015, mo ampecy:
420066, Pecry6nuxa TartapctaH, r. Kasaue, yn. Uuctononsckas, a. 16/15, od. 1, moutosomy aapecy: 420066, PT
r. Kazaue, a/a 100 unu no snexrponnoit noure: edinstvo@sro-mfo.ru, a taxke mo tenedony: +7(843) 2121525
WJIM ¢ ucTionb3oBanueM dopmsl «OOpaluenus rpaxaany Ha caite http://sro-mfo.ru:

v (MHAHCOBOMY YNONHOMOYEHHOMY B MOpsIKE, MpemycMoTperHoM DeaepanbHbIM 3akoHoM oT 04.06.2018
Ne 123-®3 "O6 ymomHOMOYEHHOM MO TpasaM notpeGureneil (uHaHCOBHIX ycuyr". OduUMaTbHBIA caifr
(HMHAHCOBOrO  yNOJHOMOYEHHOr®O B HHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM  cetw  "Mutepher”
www.finombudsman.ru, Mecto  HaxoxneHus  ciykObl  OOecriedeHMs  JEATENBHOCTH  (DMHAHCOBOTO
ynonHomovernHoro: 119017, r. Mockea, CtapoMoHeTHBIH nep., oM 3, MOYTOBBIN ampec ciay:xObl obecrneueHus
JEATENBHOCTH (DMHAHCOBOTO YMoaHOMoYeHHoro: 119017, r. Mockea, CTapoMOHETHBIH Tep., JOM 3, HOMEp
Tenepona ciyx6bl obecrieyeH s AeATeIbHOCTH (PUHAHCOBOTO yronaHoMo4eHHoro; §(800)2000010.




