TIAMSITKA 3AEMIIIMKA'

3ax04YeHue JOroBopa MHUKpo3aiiMa - 3T0 OTBETCTBEHHBIHN IIar, i COBEPLICHHUS KOTOPOro HEe00X0/IMMO NIPHHATHE
B3BELIEHHOTO PEINEHHs, ¢ YYETOM BCeil MpeJcTaBIeHHOH MUKPO(QHHAHCOBOH OpraHW3alded HHOOPMALIMK, OLECHKH
Bamero ()MHAHCOBOTO TONOMKEHHS, a TAKKE DHUCKOB, BIHMAIOMIMX Ha BO3MOXKHOCTH CBOEBPEMEHHOTO HCIIONHEHMA
0053aTENBCTB 1O BO3BPATY 3aiMa.

IIpocum Bac 03HAKOMMTECA C HIDKENpHUBEJEHHON HH(pOpMalueil Uil NPHHATHS OOOCHOBAHHOTO PEIICHHA O
IeIeco06PasHOCTH 3aKIIOYeHHsl Joroeopa morpeGurensckoro 3aiiva ¢ OO0 MKK «IlencroHHas KB Jennrm»,
per. Ne B peectpe M®O 651403119005313 or 30.06.2014, Ha NpeUIOKEHHBIX YCIOBHAX M IOTyYeHUS CBeNeHHH 0
crioco6ax 3almTEl Bammuix mpae npu noxyyeHHy QUHaHCOBOH YCITyTH.

1. O npedocmaenenuu undopmayuy 6 MUKpOPUHAHCOBYIO OP2AHUSAYUIO

Ilo sakiioueHus NOTOBROpa 3aiiMa BaM NpeIoKaT 3alloNHWTL 3asBICHHME-aHKETY HA IMONydeHHe 3akMa B
000 MKK «Ilencuonnas KB JleHbru», yKkasae MOJHYI0 M JOCTOBEPHYH HH(OpMALMIiO 10 BCEM BOMpOCaM.
VyuTeIBaliTe, 9TO CBEIEHMS, NpeCTaBiseMble BaMu 1O 3ampocy MHUKPO(MHAHCOBOW OpraHHM3allMH, B TOM YHCIE,
yKasblBaeMas B 3afBJEHUM-aHKeTe MH(pOpMaIws o pasmepe Bamieif 3apaboTHOM IuIaThl, HAMMYMH MHBIX HCTOYHHMKOB
JI0XOJa, JeHeKHBIX 00S3aTeNECTRAX, MEPHOIMYHOCTH U CyMMax IuIatesxxeil 110 06s3aTenscTeam, 0 GaKTe MPOU3BOACTEA
no aeny o GaHKPOTCTBE, O LEJsSX MONY4eHUsd 3aiiMa U T.J., MOIYT OKasaTh BJIMSHWC HA WHAMBHIYalbHBIC YCIIOBHA
3aKJIF0YaeMOT0 JOTOBOPa NOTPeOHTENBECKOrO 3akma.

2. O Heobxo0umocmu oyeHumy QUHAHCOBOE NONONCEHUE

000 MKK «Ilencuonnas KB Jlensruy» HanomuHaeT Bam 0 He0OX0AMMOCTH BHUMATENIBHO POAHATTM3HPOBATE CBOC
(DHMHAHCOBOE MONIOKEHHE [T TPUHATHA 0OOCHOBAHHOTO PEIIeH s O LeIeco00pasHOCTH 3aK/I0YEHHs IOToBOpa 3akMa,
YHUUTBIBAA:
- COpa3sMEpHOCTH JOJITOBOI HArpy3ky ¢ Bammm TexymuM GUHAHCOBBIM IIOJIOKEHHEM;
— TpennoNaraeMele CPOKH M CyMMbI [IOCTYIUICHHS IEHEKHBIX CPEJICTB [UIsi HCIOHe s Bamu cBoMX 0053aTeNBCTB 110
J0roBOpY 3aiiMa (IIepHOAMYHOCTE BBITLIATEI 3apabOTHOM TITATHI, NOTyYEHHs HHBIX JT0XOM0B);
- BEpOATHOCTb HACTYILUIEHUs OGCTOSTENBCTB HEIPEOJOTHMO CHITBI U HHBIX OOCTOATENBCTR, KOTOPEIC MOTYT IPHBECTH
K HEBO3MOJKHOCTH MCIIOJIHEHHS CBOMX 06s3aTeILCTB 110 JOrOBOpY 3aiiMa (HanpuMep, TaKMX 00CTOATENBCTE, KaK MOTep:
paboTel, 3ajepikKka MONy4eHHs 3apalOTHOM TaThl M WHBIX BHAOB AOXOJOB IO HE3ABMCAIIMM OT IOMyHaTe/ld
(UHAHCOBOM YCITyry NPHYMHAM, COCTOSHHE 3[0POBbS MOJTyYaTess (PUHAHCOBOH YCIIYTH, KOTOPOE crocoOHO HETATHBHO
TIOBJIHATE Ha TPYA0YCTPOUCTBO H, COOTBETCTBEHHO, NOJIy4eHHE I0X0Ma).

3. O puckax, CeA3QHHbIX C 3AKIIOHEHUEM U UCROTHEHUEM ROTYHAMENeM (PUHAHCOBOT YCryeu yCnoeutl 002080pa 00
oKazaHuU QUHAHCO80T Yycayeu (002060pa NOMPeOUMENsCKO20 3AUMA), U GO3MOJCHBIX HE2AMUSHBIX (UHAHCOBLIX
HOCNeACIEUAX NPU UCHOTL306AHUY PUHANHCO60T YCITy2U (ROTYYeHuy ROMPeDUMenbCKo20 3aiima)

3axmouas Jlorosop norpeburensckoro saiima ¢ OO0 MKK «Ilencuonnas KB [Jlensru» Bl npunnMaere Ha cebs
06S3aTeIECTBO TI0 BO3BPATY CYMMBI 3aiiMa | yIiiaTe NPOLEHTOB 3a IO/TE30BaHKE 3aHMOM B YCTaHOBICHHEIH JOrOBOPOM
cpok. CymMMa OCHOBHOTO [I0JIra, CyMMa Ha4MCJICHHBIX MPOLEHTOB U 00luas cymMMa 3aJI0JDKEHHOCTH, a TakKe [ara, He
T03/1Hee KOTOPOH BBI OMKHEI IPOM3BECTH OILIATY, YKa3aHBI B MyHKTe 19 MHIMBHIYabHBIX YCIOBUH 3aKIIFOYEHHOTO
Bamu norosopa norpeduTenbCKOro 3akima.

O6pamaem Bamie BHUMaHHME, 9TO OTOBOP MOTpeGHUTENBCKOTO 3aiiMa, 3akmouaemeiii OO0 MKK «IlencronHas KB
JIeHETH» ¢ TPaXkIaHAMH, He MPeLyCMaTpHBAeT HAYKMCIeHHs HeyCToliku (mrpada, NeHu) B Cily4ae HECBOCBPEMEHHOIO
HCIIONHEHHs 00534 TENBCTB [0 JOrOBOPY MOTPeOHTENBCKOro 3aiMa.

BMecTe ¢ TeM, JOrOBOp YCTAHABJIMBAET MOPAJOK HAYKMCIEHHA MPOLEHTOB 3a TONb30OBAHME 3alMOM IO CTaBKe,
YKa3aHHOW B TyHKTe 4 MHAMBHAYaIbHBIX YC/IOBHIl JOrOBOpa, 10 AHA (aKTHYeckoro Bospara Bamu Beel CyMMEI
3a0JDKEHHOCTH, HO He GOlee CpoKa, COIACcOBaHHOro ¢ Bamu M ykasaHHOro B I 21 WHIMBHIYaIbHBIX YCIOBHH
JoroBopa 3aiima. ITpu 3ToM B Cllyuae YacTHYHOMN OIUIATHI 3aJ0JDKEHHOCTH, CyMMa MpOM3BeAeHHOro Bamm rmarexa
[OTaCHT B IMEPBYIO OYEPeIbs HMMEIOLIYIOCS 3aJO/DKEHHOCTH IO MPOLEHTaM M TOJIBKO 3aTeM 3aJO0/DKEHHOCTB IO
OCHOBHOMY JIOJNITY.

Takum o6pasom, ecid Bel He HCHONHHTE 00A3aTENBCTBO MO OIUIATE B IIPEMYCMOTPEHHBIA JOrOBOPOM CPOK, HIIH
OIUIATHTE 3a/{0/DKEHHOCTE He TIONTHOCTRIO, IPOLIEHTHI 34 MOJE30BaHHe CyMMOIt 3aiiMa (OCTaTKOM CyMMBI 3aiima) OyayT
IIPONOIDKATh HAYHCIATECA O HCTEUEHMS CPOKA, COIVIACOBAHHOTO ¢ Bamu B myHKTe 21 MHAMBUIYAIBHBIX YCIOBHI
JIOTOBOPA KITH 10 JHA (haKTHYEeCKOM OIUIAThI 3a/I0JLKEHHOCTH, €CTIM 3TO IPOU30HIET paHee.
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CrenoBaTesbHO, IPH HECBOSBPEMEHHOM HCIONHEHMM Bamu 00s3aTenbCTB IO JOTOBOPY 3akima, CyMMa BalIHX
pacxoIoB, 110 CPAaBHEHHIO C 0XKHUAAEMOH CyMMO# pacXoloB, OyIeT exeIHEeBHO YBEIUUMBATECA HA CYMMY HAUHCIAEMbIX
IPOLIEHTOR 32 TOJIb30BaHHE 3alMOM 3a K&KMIBIN JEHB MIPOCPOYKH 0 UCTEHMEHMs CPOKa, COITIACOBAHHOIO B IIyHKTE 21
HHJIUBHIYaIbHBIX YCIIOBHH OroBopa, Wiy 10 GaxkTuyeckoi omiaTsl BaMu cyMMBI 3a00JDKEHHOCTH HITH JI0 IOCTHKEHHS
YCTaHOBIIEHHOTO 3aKOHOM IIPENeNBHOr0 pasMepa HAYHCIAeMBIX TpPOLEHTOB, B 3aBHCHMOCTH OT TOro, Kakoe M3
yKa3aHHbIX COOBITHII HACTYIUT paHee. Y CTAHOBJISHHBIE 3aKOHOM IIPEJeIbHbIC 3HAUYEHUS /1 HaUHCIIEH A TIPOLIEHTOR II0
JOroBOpaM HOTPeGHUTENIBCKOro 3aiiMa, CTPOro COOMIOAAI0TCS M HUKOTja He npeBsiitaroTes OOmecTBOM.

4. O npasax nomyyamens QUHAHCOBOU YCIy2u NPU OCYUECHBIEHUU NPOYeOypbl B3bICKAHUA HPOCPOYEHHOU
3a00n2iceHHOCIU

000 MKK «ITencuonnas KB Jlensruy» (KpeauTop) He NIPHUBIEKAET TPETHUX JIML B LENIX B3BICKaHHS IPOCPOYEHHOR
3aJJ0JDKEHHOCTH TI0 JIOTOBOpaM 3aiiMa B HocyneOHOM mopsnke (He COTpPYyIHHMYaeT ¢ KOJUIEKTOPaMH) H HE yCTYmaeT
npaga (TpeboBaHus) 10 I0rOBOPaM MOTPEOHTENBCKOrO 3aiMa TPETEHUM JIHIAM.

Cotpymauxun OO0 MKK «Ilencronnas KB Ienpru» He 3anpocaT y Bac kakux-mu60 JONOTHUTENIBHBIX COITIacHH Ha
B3aMMOJICHCTBHE [0 BOIPOCAM B3BICKAHHS MPOCPOYEHHON 3al0/DKEHHOCTH, MOCKOIBKY OOINecTBO HHKOrAa He
B3aMMOJCHCTBYET C JODKHUKAMH criocobaMu, He NpeLyCMOTPEHHBIMH 3aKOHOM.

B cny4yae BO3HMKHOBEHHS TIPOCPOYMEHHOH 3aM0/DKEHHOCTH MO JOrOBOpy 3aiiMa, 3aKIIOYEHHOMY C
000 MKK «Ilencuonnas KB [lemprm» Bel MoXKeTe OrpaHHYMTL NPaBO KPeAHTOpa B3aUMOJEHCTBOBaTH ¢ Bamu
IOCPELCTBOM JIMYHBIX BCTped, TeJe(OHHBIX IMEpPEroBopoB (HEMOCpeICTBEHHOE B3auMOJEHCTBME); TenerpadHeX
COODOINEHMH, TEKCTOBBIX, OJOCOBBIX M MHBIX COOOIIEHMH, MepefaBacMbIX IO CETAM 3JEKTPOCBA3H, B TOM YHCIIC
TOJBIIKHOM pasiHoTenehOHHOM CBAZM.

g sroro Bel moxere HampaBute B QOO MKK «Ilencuonnas KB [lemeru», 3asdBlIeHHE, C yKa3aHHeM Ha
OCYILECTBJICHUE B3aUMOICHCTBISA TOJIBKO Yepe3 yKazaHHOro BaMmu npecTaBUTe A HIM HA OTKa3 OT B3aUMOIEHCTBHS.

Takoe 3asiBleHMe JOKHO OBITH COCTaBJIeHO 1o popme, yreepikaenHoi [Ipukasom @CCII Poccun ot 18.01.2018 N
20 "O6 yrBepxneHun (GOpMBI 3adBJIEHHS MOJDKHMKA 00 OCYINECTBICHHHM B3aHMOICHCTBHS C KpeAMTOPOM H (MIH)
JIMLIOM, JEeHCTBYIOIMM OT €r0 MMEHH W (WIH) B €ro MHTepecax, TOJBKO Yepe3 IpeictaBurens nubo o6 oTkase OT
B3aHMOJeicTBUA" U HampaeneHo KpenuTopy depe3 HOTapUyca WM IO IOYTEe 3aKa3HBIM MHCEMOM C YBEIOMIIEHHEM O
BpY4YEeHHH JTUOO ITyTeM BpyUeHHS 3asBIIEHHS 110]] PACIIUCKY.

3asBIeHHE O TOM, 4TO B3aUMOJeHCTBHe OyHeT OCYLIEeCTBIATHCS TOJBKO Yepe3 yKa3aHHOro BaMmu mpejcTaBuTelNs,
JOJDKHO coaepikaTh (aMWIMI0, UMS M OT4ecTBO (Npu Hanuyuu) Bamrero npencraBuTelNls, HOMEP €ro KOHTAKTHOTO
tenedoHa, [OYTOBBIA afpec M agpec SMeKTPOHHOM MOYTHL, a TAalke HOMEp YHNOCTOBEpEHHA ajBOKaTa. B kauyecTse
IPENCTABHTENS JODKHHKA, MOMKET BBICTYNATh TONLKO amBOKAaT'. IIpM MOTY4EHMH TAaKOTO 3asBIEHHS
000 MKK «Ilencuonnas KB Jenbra» 1o coOCTBEHHOM HHHIIMATHBE CMOXKET B3aHMOIECHCTBOBATH BBIILIEYKAa3aHHBIMH
criocobamu ToIBKO ¢ BammmM npencraBureneM.

3asBnenue o0 oTkaze OT B3auMopeiicTeus Brl MokeTe HanpaBuTe KpenuTopy, He paHee 4eM Yepe3 YETHIPE MecAla C
JaTbl BO3HUKHOBEHHS MPOCPOYKH MCIIOIHEHHUs 00s3aTenbeTa. 3asiBlIeHHe, HAIPaBIeHHOE O HCTEYeHHS YKa3aHHOro
CpOKa, CUMTaeTCs HeeHCTBUTENBHBIM. B ciryvae momyuernus Takoro 3aseneHus OO0 MKK «Ilencuonnas KB Jlenbru»
JIMIIAETCA 1IPaBa Mo COOCTBEHHON MHMIIMATHBE OCYIIECTBIIAT B3AHMONCHCTBHE ¢ BaMu MOCPEACTBOM JIMMHBIX BCTPEY,
Tene(QOHHBIX NIEPErOBOPOB (HEMOCPECTBEHHOE B3aUMO/ISHCTRHE), TenerpadHeIX cooOMEeHUH, TEKCTOBBIX, T'OJI0COBBIX H
HHBIX COOOIIEHMIH, epejaBaeMBIX 110 CETAM JIEKTPOCBA3H, B TOM YHCIIe NOBIKHON pafiuoTeneOHHOM CBI3H.

BwmecTe ¢ TeM, ¢ JaThl BCTYIUIEHNS B 3aKOHHYIO CHITy cyne6Horo pemenus (cyneGHoro npukasa) o B3bickanuu ¢ Bac
NPOCPOYEHHO 3aJOJDKeHHOCTH, AeHCTRUE 3aiBlIeHHs 00 OTKa3e OT B3aUMOJEHCTBHUS U CBI3aHHBIX ¢ HUM OT paHHYEHHH,
NPHOCTAHABIIMBAETCS Ha JBa Mecsiua. B Tedenwe ykazaHHOro cpoka Kpeaurop MoxeT B3aMMOAEHCTBOBaTh ¢ Bamu B
LendX BO3BpaTa IPOCPOYEHHOH 3aNOJDKEHHOCTH IMOCPEACTBOM JIMYHBIX BCTped, Tele(OHHBIX IeperoBOpOB
(HemocpencTBEHHOE B3auMOIEHCTBHE), TelerpagHblX COOOILEHHM, TEKCTOBBIX, TIOJIOCOBBIX M HHBIX COOOIIEHHIA,
TIepeaBaeMBIX IO CETAM 3MEKTPOCBA3H, B TOM YHCIIe IOABHKHOM pannoTenedOHHOH CBA3H.

B ciydae ecnu [0 OHA BCTYIUIGHWS B 3aKOHHYIO CHIIy cyneOHoro peuleHus (cyzeOHOro mpukasa) 0 B3BICKAHHH
NIPOCPOYEHHOH 3afOJDKEHHOCTH BBl He HanpaBlIsuld KpPEeIuTOpy 3asBieHHe o0 OTKase OT B3aUMOACHCTBHA, IIPH
JKeNlaHuH, Bel BIpaBe HalpaBUTh TaKkoe 3asgBJIeHHE 10 HCTeYEHHH OJHOr0 Mecslia CO JHA BCTYIUIEHHS B 3aKOHHYIO CHITY
cynebHoro pemreHus (CyneOHOro nNprKasa) 0 B3BICKaHHH MPOCPOYCHHOM 3aJ0/KSHHOCTH.

5. O cnocobax squumul npag noryuamens GUHAHCOBOL yCay2u
Ecmu Bl cumraere, uro nmeiictBuamu (OespefictBueM) cotpymarkoB OO0 MKK «Ilencuonnas KB Jleneru»
Hapymarorcs Bamm npapa miy HHTEpechl, a TAKoKe IPH BOHHKHOBEHMM JIIOOBIX CHOPHBIX CHTYalWi, CBA3aHHBIX C
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3aKJIFOYCHHEM ¥ HCIIONHEHHWEM JIOroBOpa 3aiiMa, BBl MOXeTe HanpaBHTe IHMCbMEHHOe oOpalleHHe (kanody,
nperenzuo) B 000 MKK «Ilencuonnas KB Jlensru» mo agpecy: 162130, Bonoroackas obnacts, COKONBCKHM P-H,
r. Cokon, yn. Kansesa, 1. 3 wim mo anekrpoHHO# moute: pensionnaya.kassa.rf@gmail.com. Tarxe Bl moxere
nozeoruts B OO0 MKK «Ilencuonnas KB [enbru» mo tenedony: +79158918583. Bame obpamenue Oyaer
pacemotpeHo OO0 MKK «IlencronHas KB JleHsrr» B CpPOKH, YCTAHOBIEHHBIE 3aKOHOM M basoBbiM cranzaproM. O
pe3ysbTaTax paccMOTpeHus 3aseieHus Brei Oyznere nmponHGOPMHpOBaHBI CIIOCOOOM, IPEXYCMOTPEHHBIM JOTOBOPOM
3aiiMa, a B CITydae, eClIH IOroBOp He 3aKIoYacs, CrocoboM, ykasaHHbIM B Baiuem obpamieHuu.

B cmyyae mecornacus ¢ peureHueM, npuHATEIM OO0 MKK «Ilencuonnas KB Jlenpru» mo pesynsraram
paccMoTpeHHs Bawiero 3asBieHus, a TAkKe B Cllydae HEMOIyYeHUs OTBETa Ha 3asBIICHHE MITH HEXXeNaHus ofparmaTecs
B M®O, Bsl MokeTe HanpaBuTh anoby Ha pedicteus (Geszmeiicteue) OO0 MKK «Ilencuonnas KB Jleneru» B
Bank Poccun, B Camoperynupyemyio opranuzauiio Cor3 MHKpPO(HHAHCOBBIX OpraHu3alMid «EQMHCTBO» WM
obpaTuTkCs B Cy/I, B TIOPSIKE, YCTAHOBIEHHOM AEHCTBYIOLIMM 3aKOHOAATE/ILCTBOM.

6. O cnocobe u adpecax O HaNPAeneHUs OOPAWEHUN NOLYHYAMENIMU QUHAHCO8LIX YCIYe, 6 MOM Hucie 0
so3modicHocmu nanpasnenus obpawenuii ¢ CPO u I[B

Jns momyveHus: pa3zbiCHeHME U HHGOPMALMK IO BCEM BOIPOCAM, CBA3AHHEIM C 3aKIIOYEHHEM M HCIOJHEHHEM
JIOTOBOPOB 3aiiMa, Bl MoxkeTe o6paTuThcs K creuuanucty B Ommxaiimem opuce OO0 MKK «Ilencuonnas KB
JleHsrm», a TAKXKE K JUPEKTOPY MHKPO(HHAHCOBOM OpraHW3alMy, OTBETCTBEHHOMY 3a TNPEIOCTAaBIEHHE Pa3bACHEHHH
YCIIOBHI IOrOBOPOB ¥ HHBEIX JOKYMEHTOB B OTHOIIeH:HU (uHancoBOM yemyru: ['enepanooii Exatepune BrkroposHe 1o
TenedoHy: +79158918583.

ITo Bonpocam, cesizaHeM ¢ aestensHOcTE0 OO0 MKK «Ilencuonnas KB Jlensru», Ber MoxxeTe 06paTuThes:
- B 000 MKK «Ilencnonnas KB Jlensru» mo3soHuB mo Tenedony: +79158918583, HampaBuB NHCBMEHHOE
obpamenue no anpecy: 162130, Bomoroackas obmacts, Cokonbekuii p-H, r. Cokon, yn. Kansesa, a. 3 wid mo
IEKTPOHHOH mouTe: pensionnaya.kassa.rf@gmail.com mu6o BpyduTh 3adBIEHHE COTPYIAHMKY O(duca IO MecTy
oopmiieHHs AOroBopa 3aima;
- B LlenTpansusiii Bank Poccutickoit ®enepaiyu (Llenrpansusiil annapat Ciry»k0bl O 3alUTe MpaB MOTPeOHTENCH U
obecnedeHHIo JOCTYHOCTH GHHAHCOBBIX yeuyr banka Poccun) HanpaByB nEcEMeHHoe obpauienue no aapecy: 107016,
r. Mocksa, yn. Hermuunas, 0. 12 wid mo apecy TeppUTOPHalbHOIO OTAeNeHUs B Bamiem peruone, MO3BOHHME IO
tenedony: 8 800 300-30-00 (ans GecrulaTHBIX 3BOHKOB ¥3 perHoHOB Poccmm), +7 499 300-30-00 (xpyraocyTo4Ho, 1Mo
paboumm [OHSIM), a TakKe BOCHONMB30BaBIIMCh Gopmoii «MHreprer-npuemuas banka Poccuw» Ha caiTe
https://www.cbr.ru;
- B Camoperynupyemyro opranmsamuio Coros MukpouHancoBsix opranusaiuit «Enuncrso» (CPO «EmuncTBOY),
yneHom koropoit seisercs OO0 MKK «Ilencuonnas KB Jlensruy» ¢ 07.12.2015, mo appecy: 420066, Pecrybnrka
Tarapcras, T. Kazanp, yin. Huctononsckas, 1. 16/15, od. 1, mouroromy aapecy: 420066, PT r. Kasaus, a/s 100 umi no
3NeKTpOHHOM mouTe: edinstvo@sro-mfo.ru, a Takke o tenedouy: +7(843) 2121525 unu ¢ ucnons30BaHUEM (GOPMBI
«OO6paienus rpaskaas» Ha caiite http://sro-mfo.ru;
- ¢ 01.01.2020 norpebGutenu HUHAHCOBBIX YCIyr BIpaBe HANpPaBUTh OOpallleHHe B OTHOLICHMH MHKPO(QHHAHCOBOH

OpraHu3aupy (PUHAHCOBOMY YIIOJHOMOYEHHOMY B MOpSAKE, IpeaycMoTpeHHoM DeneparsHeiM 3axoHoM ot 04.06.2018
Ne 123-@3 "O6 ynomHOMOYEHHOM IO MpaBaM Totpebuteneil GpunaHcoBbX yeuyr". ObUuHaNbHBIH caliT puHAHCOBOTO
YIIOTHOMOYEHHOTO B HH(pOpPMALMOHHO-TeJeKOMMYHHKaHoHHO# cetn "HHTepHer" www.finombudsman.ru, mecto
HaxOKOeHHs Cay:k0bl oObecreuyeHHs AeATENBHOCTH (PUHAHCOBOTO ymoiHoMmoueHHoro: 119017, r. Mocksa,
CTapOMOHETHEIH Iep., oM 3, MOYTOBEIH anpec ciyk0bl ofecrieueHUs AeATebHOCTH GHHAHCOBOTO YIIOJIHOMOYEHHOTO:
119017, r. Mockea, CTapoMOHETHEII Tiep., 1oM 3, HoMep TenedoHa ciayxObl obecrneyeHus AeATebHOCTH (PUHAHCOBOIO
ynonHoMoueHHoro: §(800)2000010.

7. O pexomendayusax u mpeboeanuax x cooepoicanuio obpawjeruii nonyuamenetl (PUHAHCOGLIX YCIy2

O6pamenne monyvaTens (GHHAHCOBOM YCIYrH MOJDKHO COXepKaTh (aMHIMIO, WMsA, OTYECTBO (TPH HAIMYHH)
nosty4artens GUHAHCOBOH YCIIyTH, a TAKXKe MIOYTOBRBIH (3MeKTPOHHBIN) aipec A HAIpaBlIeHHs 0TBeTa Ha obpaiienue. B
OTHOIIEHWH TIONMy4aTess GMHAHCOBOM YCIyTH, SBISIOIIErocs IOPHIMYECKHM IJIHIOM, oOpalleHHe QO/DKHO COMEPHKAaTh
IOJIHOE HAaUMEHOBAHHE M MECTO HaXOXICHMs IOPHOMYECKOro I, a TakkKe IOANMCH YIOJHOMOYEHHOIO
NpeJCTaBUTeNIs TAKOTO IOPHIMYECKOro JIHLA.

ITomyyenne orBera Ha oOpalleHHe IO afpecy 3JIEKTPOHHOH IMOYTBEI BO3MOXKHO B CiIydae, €C/IH IOJIy4aTellb
(HHAHCOBOM yCIyTH yKasbIBasl TAKOH aapec SIEKTPOHHOM [I0YTHI B 3asBICHHH-AHKETe [IPH 3aKIIOUSHHH JOTOBOpa MITH
B YBEJJOMJICHHH 00 H3MEHEHHH KOHTAKTHBIX JIAHHBIX.

B ofpamenuy peKoMeHIyeTcs yKa3bIBaTh:



1) HOMep J[OroBopa, 3aKMIOYEHHOIO MEXIY [ONydYaTeNeM (PUHAHCOBOM yCIyrM M MHKPO(MHAHCOBOH
OprasHu3aLueii;

2) wu3nOXeHHe CymecTBa TpeOoBaHMM W (aKTHUECKHMX OOCTOSATENLCTB, HA KOTOPBIX OCHOBAHBI 3aSBJIEHHBIC
TpeGOoBaHus, a TAKKe JOKA3aTeNbCTBA, OATBeP K IAIOIIHe 3TH 00CTOATENbCTRA;

3) HauMEHOBaHHWE OpraHa, [IODKHOCTH, (aMHIMH, MMEHM K OTvecTBa (NpH HanuuuM) pabOTHHKa
MHKPO(GHHAHCOBOH OpraHM3aliy, AeHcTBHA (Oe3eiicTRIE) KOTOPOro 00KaTyIOTCS;

4) WHBIE CBEJICHHS, KOTOPBIE MOTyYaTe/lb (UHAHCOBON YCITyrH CHUTaeT HeOOXOIMMBIM COOOIIHT;

5) KONMH MOKYMEHTOB, TMOATBEPIKIAIONIMX H3JIOKSHHEIE B oOpameHHM OOCTOATENbCTBA. B 3TOM ciydae B
obpalieHHH IPHBOIUTCS TEPEUeHb MPHIaraeMbIX K HEMY JOKYMEHTOB.

K o6painenuro, HanpaeieHHOMY OT MMEHH IOy4YaTessi (JUHAHCOBON YCIyrd €ro NpeicTaBHTENeM, NODKEH OBITh
NPHIIOKEH HOKYMEHT, OQOpPMIICHHBIH B COOTBETCTBMH ¢ TpeOOBaHHSIMM 3aKOHONATENbCTBA M IMOATBEPIKIAOLIMM
TIOJIHOMOYHS NIPEICTABHTENS Ha OCYIIECTBICHHe AeHCTBUI OT MMEHH NostyyaTells QUHAHCOBOM YCIIYTH.



